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CBeXVX pelllenmit | SRR seenentiy [ITATEXKHOM KAPTOUKH

YTBEPKACHBI IIPOTOKOJIOM 3aceJaHUs
[IpaBnennsa 3A0 «MTbauk» ot 31.10.2024 Ne 167

Hacrosimue OOmue yciaoBusi 10roBopa 00 MCHOIB30BAaHWU OAHKOBCKOW TIATEKHOW KAPTOUKH
SIBJISIFOTCS. HOBOM penakieii O0mmx ycaoBUi T0roBopa 00 MCIOJIb30BaHWM O0aHKOBCKOM IIATEKHOM
KapTOUYKH, YTBEPXKAECHHBIX NpoTokosoM 3acenanus llpasnenus 3A0 «MTbank» ot 26.07.2019 Ne81,
30.04.2020 Ne60, 21.08.2020 Nell12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 20.12.2021 Nel48,
10.10.2023 Nel49 na xortopeix B mepuop ¢ 26.07.2019 mo 04.04.2021 BKIIFOUUTENHHO 3aKIFOYCHBI
JIOTOBOPBI 00 HCIOJb30BaHMM OAHKOBCKOW IUIATEKHOW KapTOYKH Ha YCIOBUAX TapudHOTo IuiaHa
«IlnaTe:xkHOE KOJIBIO.

1. TEPMUHBI U OIIPEAEJIEHUSA

AUC HUAO - aBTOoMaTu3MpoBaHHAs HHGOPMALMOHHAS CUCTEMA HCIOJIHEHUS JEHEXHbBIX
00513aTeNIbCTB, MpeIHA3HAYECHHAs IS UCIIOJTHEHUSI 0053aTENIbCTB TUIATENBIINKOB IIyTeM B3BICKaHUS B
OeccriopHOM HOPsIZIKE JEHEKHBIX CPEJICTB Ha cyeTax B OaHKax, HEOAaHKOBCKUX KPEIUTHO-(PUHAHCOBBIX
opranuszanusax, OAO «bank pa3surtus PecnyOnuku benapych» , 3I€KTpOHHBIX J€HET B 3JIEKTPOHHBIX
KOILIEJIbKaxX B CUET YIUIAThI IUIaTekeil B OI0KET, B TOM YHCJIE FOCY1apCTBEHHbIE 1IEIEeBbIe OI0PKETHbIE
(G OoHIbI, rOCY1apCTBEHHBIE BHEOIOIKETHBIE (DOHBI, 1151 UCIIOJHEHUSI UHBIX JEHEKHBIX 0053aTEIbCTB.

AYTCOPCHHIOBasi OPraHW3alUsl — CTOPOHHSS OpraHu3alus JUOO JIMIO, OCYLIECTBISIOIIEE
JeSITEIbBHOCTh B KayeCTBE MHAMBUAYAJIBHOIO INPEANPUHUMATENS, KOTOPHIE BBICTYIAIOT B KauecTBE
UCTIOJIHUTENISL YCIIYT M OCYIIECTBIISIOT YIpaBlIeHHE MPOLECCOM peaan3alii OTAeNbHBIX (DYHKIMMA, UX
yacTel, OU3HEC-MIPOLIECCOB, BUJOB AEATEILHOCTH, COCTABISIONINX UX PaOOTHI U yCIyTH, NEepelaHHbIX
bankoM (IOJTHOCTBIO TMOO YACTUYHO), B paMKax CBOEH NesTEIbHOCTH.

Bbank — 3A0 «MTbank».

Bamrora Cuyera — Bamtora, B KOTOpOH OTKpBHIT CUeT M ocyllecTBIseTCsl oTpaxkeHue no Cuery
orepanuii, COBEpIICHHBIX C HCMOJIb30BaHMEM KapTouku, BHE 3aBHCHUMOCTH OT BaJIOThl COBEpPIICHUS
oIepanuu.

JIoroBop 006 UCNO0JIb30BaHUH 0AHKOBCKO¥ muiaTe:kHoii kaprouku (lorosop) — norosop Cuera
Knuenra, npenycMmarpuBarommii ucnoas3oBanue Kaproukum g poctyna k  Cuery Kimenra,
noanuceiBaeMbId bankoMm 1 KimnentoM.

Nomonuurensnasi Kaprouka — Kaprouka, BeinymieHHas B oOpameHue k Cuery Ha
OCHOBAHUWU 3asBJICHUSI-aHKETHI, YCTaHOBIEHHONW bankom (opmebl, Ha umsa Knuenrta win Ha umst
dbuzuveckoro Wi, yHodHOMoueHHOro KnmeHToM B MOpsAaKe,  YCTAaHOBJICHHOM
3aKOHOIaTEJILCTBOM.

HUcnonb3zoBanne Kaproukm — cosepuieHue [lepxkartenem KapToukn ¢ npuMeHeHUEM
Kaproukunubo ee pekBU3UTOB, IUIATEKHOTO CcepBHUcAa JCHCTBHM, B pe3ylbTaTe KOTOPBIX
OCYILIECTBIIAIOTCA IIATEKHbIE ONEpaluy U (WIM) ONepanyu, Olepalyy BblAaul HAIWYHBIX JIE€HEXKHBIX
cpenctB Jepxaremto Kaprouku u (wiM) BHECEHHME HAIMYHBIX JEHEKHBIX cpeactB J[lepxkarenem
Kaprouku (¢ y4eToM BO3MOXXHBIX (DYHKIIMOHAIBHBIX OIPaHWYEHHI MO UCIONb30BaHUIO KapToukm), a
TaK)Ke MPEOCTABIAIOTCA HH(OPMALMOHHbBIE TUIATEKHbIE U UHBIE YCITYTH.

Kaprouka (6aHkoBCKas IUIaTe)XHasi KapTOYKa) — IUIATEXHBIM MHCTPYMEHT, 00eCreYnBatOIIHi
noctyn k Cuety KnueHTa Ju1st HOIydeHHs] HATMYHBIX IEHEKHBIX CPEJICTB U OCYIIECTBIECHUS PACUETOB B
O6e3HanmuuHON (opme, a Takxke OOecreyMBarOIIUN MPOBEICHHE HHBIX OINEpaluil B COOTBETCTBUU C
3aKOHOJaTeabCTBOM. Bhimyck KapTouku BO3MOK€H Ha IJIACTUKOBOW 3aroTOBKE WJIM MHOM HOCHTEINE
uHpopManuu (B UHOM BUJE).

Kauent (Bnagenen Cuera) — ¢puszudeckoe nunio, 3akiounBiiee ¢ bankom Jlorosop.

KpennroBas aBropmu3anus - paspemienue banka u (wim) Bnagensua [lnarexxHoit cuctemsl Ha
COBEpILIEHHE OIEepaluyd IpH HUCHONb30BaHMM KapTouku, CONpoBOXAAOLIEECs YBEIMUCHHEM
JOCTYIHBIX JUIsl MCHOJb30BaHUsA JlepkareneM KapTOUKM JEHEKHBIX CPEACTB Ha 3alpalliBacMylo
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CyMMy B MOMEHT TMOJIy4yeHHs] OaHKOM-IKBalepoM pa3pelIeHus] Ha MpPOBEACHUE OIepaluu pu
MCIoib30BaHuK KapTouku.

Mo6ubHOe YCTPOHCTBO - MOOWIBHBINA TeledoH, cMapTQPOH, IIIAHIIET, CMAPT-4achl U Jp. CO
BCTPOCHHBIMH TEXHOJOTUSMHU, MPEAOCTABIAIOIIMMU BO3MOKHOCTh HWHULMHPOBAHUS ILIaTeXa C
ucnonb3zoBanueM Kaprouku ¢ npumenenueM [limarexHoro cepsuca.

HeaBTropu3oBaHHasi onepanus - 1aTexxHas onepauus, no koropout [epxkarens Kaprouku He
IIPEIOCTaBUII CBOE COTJIACHE Ha OCYIIECTBIEHUE 3TOM IUIATEKHON OIepaIiy.

HeyperyiupoBanHblii 0CTAaTOK 3aa0/uKeHHOCTH KiimeHTa — CymMma JI€HEXHBIX CPEACTB,
MPEBBIIIAIOIIAS OCTATOK JEHEXHBIX cpenctB mo Cuery Kmuenta w (wmm) mumut OBepapadra,
YCTaHOBJICHHBIA KPEAUTHBIM JOTOBOPOM IPH €ro 3aKJIIOYEHUH, TM00 MaKCHUMAalIbHBIN pazMep (JIMMHUT)
KpeauTa (3a HCKIIIOUEeHUEM oBepapadTHOTrO KpeauTa) u (WiK) MpeneibHbId pa3Mep eIUnHOBPEMEHHOM
3aJI0JDKEHHOCTH 110 HEMY, W OTpaxkarouas 3alo/bkeHHocTh KimeHta mepen bankom, BO3HMKIIYHO B
pe3yibrare ucnosib3oBaHus Kaprouku ee Jlepxkareniem il MHULMUPOBAHUS IUIaTexxeu Jlepxkarenem
Kaprouku, nomydeHus: HaAIMYHBIX JACHEXHBIX cpelacTB [lepxkarenem Kaprouku, mpu ocyiiecTBiIeHHH
BAIIOTHO-0OMEHHBIX onepanuii lepkatenem Kaprouku.

OBepapadpt — nebGetoBoe canpao mo CueTy, BO3HHKAIOIIEe B TeUeHHE OaHKOBCKOTO THS B
pe3yabTare oBepaApadTHOTO KPEAUTOBAHMS, M HE TIPEBBILIAIOIIEE IUMHT OBepApadTa.

Opranu3anusi TOproBiu (cepBuca) - CyObEKT IUIATEKHBIX MPABOOTHOIICHUH, pealu3yroImui
TOBapbI (BBITOIHSIOMNNA padOThl, OKa3bIBAIOIINI YCIYTH) U IPUHUMAIOIIMN IJIATEXU B OIUIaTy TOBapa
(paboThl, ycIyru) WIA NPUHUMAIOMIUKA B COOTBETCTBUU C 3aKOHOAATEIHCTBOM HWHBIE ILUIATEXKH
IIOCPEACTBOM UCIOJIb30BaHUS IUIATEKHBIX UHCTPYMEHTOB U (WJIN) CPEICTB IIATEXA.

IMUH-kox — nepcoHaIbHbBIA HICHTU(DHUKAIMOHHBIA HOMep (YHHKaJIbHAas MOCIEI0BATEIbHOCTh
uudp, wus3BecTHas ToNbko Jlepxkaremo Kaprouku), wucrnoib3yemMblii baHKOM TIpu  NpOBeACHHH
ayrentudukanuu epxarens Kaprouku.

[MNH-xox moxer HampaisaThes Jlepxkaremo Kaprouku mocpeactBoM SMS-CooOmienust Ha
HOMEp ero MoOWIbHOTrO TenedoHa J1M00 BpydaThCs JTUYHO, B 3all€4aTAHHOM KOHBEPTE, OJJHOBPEMEHHO
¢ Bptauer Kaprouxn.

IlnaTeskHas cucreMa — MEXIyHapoJHas IUIaTexHas cucTema Visa International, Mastercard
Worldwide, niarexnas cucrema benkapr.

IInarexHblii cepBUC — IUIATEXHAA yciayra, npenocrasisiemas bankom Jlepxaremto Kaprouku, B
paMKax KOTOpoM oOecreunBaercss BO3MOKHOCTb WHULIMUPOBAHUSA IUIaTe€Xa C HCIOJIb30BaHUEM
TEXHOJIOTUH, BCTPOEHHBIX B MOOWJIbHBIE YCTPOWCTBA U  MPEJOCTABISAEMBIX KOMIIAHUSAMU-
pa3paboTyrKaMu TakKuX MOOHJIBHBIX ycTpoiicTB (Samsung Pay, Apple Pay u apyrue aHanorudssie).

IIpaBuaa BIIK — IlpaBuna mnonb3oBaHUs OaHKOBCKUMM IJIaT€XHBIMM KapToukamu 3AO0
«MTbaHk», KOTOpBIE SABISAIOTCS HEOTHEMIIEMOH 4acThio Jlorosopa.

IIponeccunroBasi cucreMa — NporpaMMHO-TEXHUYECKHI KoMIUIEKC [IporneccnHroBoro neHTpa,
MO3BOJIAIOIIMN OCYIIECTBIISATh ONEpalliu C UCHOjiIb30BaHMEM KapTodek, MpoBOJUTH y4yeT olepaliuii,
OIpEACIIATh yCI0BUs ucnoip3oBanus Kaprouek banka, a Takke MpOM3BOAUTH PAaCUEThl C Y4aCTHUKAMMU
[1naTeXxHOW CHCTEMBI.

Monpa3nenenne banka — pacueTHO-KaccoBbli neHTp banka m(wmum) apyrue moapasieicHus
banka.

Caiitr — odunmaneHbelii callT banka B cetm VHTepHeT, pacmoJOXKEHHBIM MO aapecy
www.mtbank.by

CooOmenne — ysenominenue Knumenrta (uHoro Jlepxkarens Kaprouku) depes 3iIEeKTpOHHBIE
kaHaimbl uHMopMEpoBaHus (SMS-coobmienne, push-yeBemomiienue, cooOleHHe, HAMpaBICHHOE
MOCPEJICTBOM HCIOJIb30BaHUS MecceHkepa Viber, 3JIeKTpOHHOM MOYTH) 00 omepamusx ¢
ucnoip3oBaHueM KapTouku, a Takke MHBIX ONepalusXx W yciayrax, MpelyCMOTPEHHBIX HACTOSIIUM
Jlorosopom.

Cucrema IMCTAHIMOHHOIO 0aAaHKOBCKOro obcayxuBanusa (nanee — C/IbO) — coBoKymnmHOCTH
TEXHOJIOTUH, NpPUMEHSEMbIX B MLEISIX NPeAOCTaBIeHHs OaHKOBCKMX YCIYT M OCYILECTBIICHUS
0aHKOBCKHUX ONEpaLNii ¢ UCTIOIb30BAaHUEM MPOTPAMMHBIX CPEACTB U TEJIEKOMMYHUKALMOHHBIX CUCTEM
(Burouasi cepBuchl «MHTepHeT-0aHKk «Moii bank», mobunbHoe npuioxenue «MTBank Mobyy),
o0OecreunBarOMUX B3auMojelcTBUEe baHka M KIMEHTOB, B TOM YHCJIE Nepeaady >3JIEKTPOHHBIX
JIOKYMEHTOB U (WJIK) JOKYMEHTOB B 3JIECKTPOHHOM BUJIE.

Croponbl — bank, Knuenr.
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Cuer — oTkpbiBaeMblii baHkOM Tekymuii (pacueTHbI) OAHKOBCKUI CYET, HOCTYNl K KOTOPOMY
MOET OBITh 0OeCIieueH P UCTOob30BaHNU KapTouku.

Tapuduplii n1an — Habop GaHKOBCKHUX MPOJIYKTOB, YCIYT M CEPBHCOB, a TAK)KE YCIOBHUS UX
npenocrasienus Knuentam banka.

USSD-3anpoc — cooOmieHne B 3J1€KTPOHHOM Bujie, Hampaisiemoe Jlepkarenem Kaprouku B
bank co cBoero MoOwmibHOrO Tenedona ¢ mnenpto aktuBanuu Kaprouku. USSD-3ampoc BeImosHAETCS
Hepxxarenem KapTouku myreM BBOAa Ha KiIaBHaType TelnedoHa KOPOTKOM KOMOMHAUWMU LUpp H
CUMBOJIOB (coryacHO H¢opManuu 1mo ucronb3oBaHuro USSD-6ankunra, pasmemienHoi Ha Caiite) ¢
MOCIIEAYIOMIEH OTIpaBKoi chopmupoBaHHOTO cOOOIICHHS B baHK.

TepMHUHBI «aBTOpH3AIMA», «OaHK-IKBallep», «OaHK-DMUTEHT», «OaHKOMAT», «OJIOKHPOBKA
KapTOUKM», <«JIepKaTelb KapTOUKW», «UHPOKHOCK», «KapT-4eK», «IUIATEKHBIH HHCTPYMEHT,
o0ecreunBaroIIMi UCIIOJIb30BAHUE KAPTOUKHY, «IIPOLIECCUHTOBBIN LIEHTP», «IIYHKT BbIJJaul HAJIUYHBIX
NeHexHbIX cpeacTB (nanee — [IBH)», «peKBU3UTBI KAPTOUKHY, «(IMUCCHUS KaPTOUKHU» UCIIOJIb3YIOTCS B
JloroBope B 3HAaYEHMSX, ONpPENEICHHbIX B MYHKTE 2 «MHCTPYKIMK 00 OCYIIECTBICHUHU ONEpaluil C
0AHKOBCKMMH IUIATEKHBIMM KapTOUKAMHU U IJIATEKHBIMH MHCTPYMEHTAMHM, OOECHEUMBAIOLUIMMU HX
UCTIOJIB30BaHUE», YTBEpkKIEHHOU mocTaHoBieHueM [lpaBnenns HammonampHOro 6anka PecryOmmku
benapycs ot 06.10.2022 Ne378.

TepMuHBI «ayTeHTU()UKAITMOHHBIC TAHHBICY, IUIATEXK», «IUIATE)KHAS ONEPAIUsL», «IIATSKHBINA
UHCTPYMEHTY, «I10Jyvaresb miaTexa (OeHeguuuap)», «IpoLecCuHr», «yHUKAIbHBINA UIEHTH()UKATOP
HCIOJIb3YIOTCSl B 3HAUEHUSIX, ONPEEIICHHBIX IYHKTOM 1 cTaThu 2, 4aCThIO BTOPOW IyHKTA 2 CTaThu 28
3akoHa PecnyOnuku benapych «O miuaTeXHbIX cUCTeMax M IUIATEXKHBIX yciyrax» or 19.04.2022
Nel64-3.

2. NPEJIMET U OBIIHUE YCJOBUSA 1OTOBOPA

2.1. Tlo nacrosmemy JloroBopy bank 00s3yercss He mo3qHee pabodero AHs, CIEIYIOIIETO 3a AHEM
3akiroueHus Hacrosimero [lorosopa otkpbeiTh Kimenty Cuer, mnpegocTaBUTh BO3MOXKHOCTh
coBepulieHMs onepauuil no Cdery W mpenoctaBuTh B nosb3oBaHue Kmmenty Kaprouky, a Knmenr
npenocrasisieT baHky mpaBo HCIIONb30BaTh BPEMEHHO CBOOOHBIE JIEHEKHbBIE CPE/ICTBA, HAXOSAIIHECS
Ha Cuere.

2.2. Tlopsnok u ycnoBust Befenns Cuera, HCIONB30BaHUs M 00CTy:knBaHus KapTouku, opraHuzanus
pacyeToB MO OnepalusiM perjiaMeHTUPYIOTCS 3aKOHOAAaTeNnbcTBOM, [IpaBunamu IlnarexxHoi cucremsl,
IIpaBunamu BIIK, npyrumu J0KaapHbIMM NpPaBOBBIMH akTamMu banHka m HacTosmmm J{oroBopom.
[TopsiioK ¥ YCIIOBHSI HCIOJB30BaHHs (C y4ETOM BO3MOXHBIX (DYHKIIMOHAIBHBIX OrPaHUYCHHH) U
oOciyxuBanus Kaprouek pacnpocTpaHsoTCs Ha Bce TONOJHUTENbHbIe KapTouku u 00s13aTeNIbHbI I
Bcex Jlepxareneil nononHuTenbHbIX KapTouek Tak ke, kak st Kinuenra.

2.3. Kiment mnopydaer banky cmnmuceiBath co Cuera cyMmMMBI OIEpalyif, COBEPIICHHBIX C
ucrnoib3oBaHneM KapTouku, miatexHbsIM opAepoM, opopMIeHHbIM baHkoM.

2.4. Kaprouka siBisieTcs COOCTBEHHOCTBIO baHka, mepemaercs [{epkaTeito BO BpeMEHHOE BIIAJCHHE H
noyib30BaHue. baHk MMeeT MpaBO NpEKpaTUTh WM MPUOCTAaHOBUTH JelicTBUe KapTouku, a Takxke
OTKa3aTh B BBIMMyCKe B oOpamieHue (3ameHe/mepeBbinycke) Kaprouku B ciiydasx, MpeaycMOTPEHHBIX
1.6.2 Hacrosimux O6mux ycnosuit Jlorosopa.

2.5. Ha ocHoBanum 3asBlieHHs-aHKETHl Ha TPEIOCTABICHWE B TIOJIH30BAHUE JOMOIHUTEIHHOMN
0aHKOBCKOW MIIaTeXHON KapTouku BaHK MOKeT BbIIATh JOMONHUTENbHYI0 Kaprouky duzmdeckomy
nuity, He sBisromemycs Bragensiiem Cuera (Iepxatento momonmuHutensHoM KapTtoukm), a Taxxke
Bnanensny Cuera. Tun nononnutensHod KapTouku, a Takxke CpOK €€ JEWCTBHUS yKa3bIBaeTCsl B
3asBIEHUN-aHKETe Ha TIPEJOCTABICHUE B IOJH30BAHUE JOTIOJHUTEIHLHOM OAaHKOBCKOM IIATEKHOU
KapTOYKHU.

2.6. Bmamenen Cuera HeceT OTBETCTBEHHOCTh 3a BCE OIEPAIlMH, COBEPIICHHBIE C MCIOJIH30BAHUEM
Bcex JomnonHuTenbHbIX Kaprouek, smutupoBaHHbIX Kk CueTy, mpu 3ToM Bce ycioBus Jlorosopa u
[IpaBun BIIK pacnpoctpanstorcst Ha Bce nonoiaHuTenbHbie Kaprouku u ux Jlepxarenei, eciii HHOE He
OroBOpeHO [oroBopom.

2.7. Tlo ucreuenuu cpoka nerictBus Kaprouku, Haxonsmelcs B moib3oBanuu y Kinenra, B cioydae
yrepu, Kpaxu Kaprouku, HE0OXOIUMOCTH €€ 3aMeHbI (IIEPEeBBITYCKA) B HMHBIX ciydasx, KiueHty
MOJKET OBITh MPEJOCTaBlICHA B MOJIb30BaHue HOBasg Kaprouka. 3ameHa (mepeBbinyck) KapTouku Mmoxer
OCYILECTBIISATHCS CIEAYIOIMIMMHU crIoco0amMu (IIPH HATMYMH BO3MOXKHOCTHU UCIIOJIb30BaHUSI KOHKPETHOTO
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cniocoba obOpamenuss Knuenra ¢ menpio 3ameHsl (mepeBblimycka) KapTouku B 3aBUCHUMOCTH OT THIIA
KapTouku, npu4mHbI €e NepeBbITyCKa U T.J.) HA OCHOBAaHUHU:

- MIUCBMEHHOTO 3asiBJICHUsI YCTaHOBJICHHOH (OpMBI B moapaszaencHnu banka,

- moxarBepxkaeHuss KimeHTOM HeoOXomumocTH 3aMeHbl (mepeBblrycka) KapTouku mocpenctBom
otBera Ha Coobmenne banka (¢ mociaenyonM NOANMMCAaHNEM YKa3aHHOTO 3asBJICHUS MIPU MOJTyYCHUN
Kaprouku B moapasnenenuu banka),

- YCTHOro TmoATBepkIcHUs KIMEHTOM HEoOXOaMMOCTH 3aMeHbl (mepeBbiycka) Kaprouku
OTBETCTBEHHOMY paboTHUKY KOHTakT-1IeHTpa, noapa3aeneHus banka (¢ mocieayommuM noarnucaHueM
YKa3aHHOTO 3asIBJICHHS TIPH MTOJYYCHUH KaPTOUKH B MopaszencHuu banka),

- BBINIOJIHEHUS JEUCTBHH cO cTOpoHBI KineHTa no 3aMeHe (IepeBbIyCKYy) KapTOUKH MOCPEICTBOM
CAbO (¢ mnocienyromuM NOANMCAHUEM YKa3aHHOTO 3asBIEHUA Npu mnonydeHun Kaprouku B
nojpasaenenun banka).!

2.8. 3axmouas noroop, Knuent naer cormacue Ha mepenaudy umHGopmanuu o Kimenre, ycnoBHAX
JloroBopa, ucrnonHeHuu oOs3arenbeTB no JloroBopy nau00 Ha IpeaocTaBieHUE JOCTYyNA K JaHHOM
nH(popMaluu AyTCOPCUHIOBBIM OpPraHU3alMsIM, IPUBJIeKaeMbIM baHkoM aisi:

- opopmienus Jlorosopa,

- noctaBku Kaprouku m(nim) 10KyMeHTOB, 0(hopMIIsIEMbIX TP 3aKiroueHun /lorosopa,

- OpuHATHA (TOJMy4YeHMs) Iuiatexed no Jloropopy (B T.4. MO MOTalIeHUIO 3a0JKEHHOCTU IO
oBepapadry);

- BBIIIOJHEHUs 3BOHKOB KIIMEHTY C 1eIbl0 MPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanabix KimenTa B JloroBop u mHpOpManMoHHbIe CUCTeMbI baHka, MOsSICHEHUsT BOTIPOCOB KAacaTeIbHO
ycinoBUi 3akitoyeHHoro Jlorosopa (Impu HMX BO3HMUKHOBEHHH), KOHCYJIBTHPOBAHHUS IO YCIOBHSM
IPOJYKTA, BBISICHEHUS IPUYMH HEAKTUBALIUU [TPOJYKTA, CTEIIEHH YJOBJIETBOPEHHOCTH IPUOOPETEHHBIM
IPOAYKTOM M KauecTBOM 00ciyxkuBaHus B banke,

- ormpaBku yBepomiieHuit/Coobmennii Knuenty B mopsiike W cilydasiX, HpPeIyCMOTPEHHBIX
JloroBopowm,

- TOJy4YeHHs, oOpadOTKM M XpaHEHHd (B T.4. C MPHUBJICYEHUEM MPOrPaMMHO-TEXHHUYECKHUX
KOMIUIEKCOB U yCIIyT) CBEICHUH, CBA3aHHBIX C 3aKJIIOUYEHUEM U UCIIOJIHEHUEM JoroBopa,

- OKazaHusa yciayr (pabot) B ob6isacTd WH()OPMAIMOHHBIX TEXHOJOTHM, BKJIOYas pa3paboTKy,
N0pab0TKy 0aHKOBCKUX MH(OPMAIIMOHHBIX CUCTEM U IPOrPaMMHOT0 obecrieueHus,

- BBINOJHEHUS] MHBIX (YHKIHMM NpHU yclIoBHM, 4TO baHK 3a7elicTBYeT yKka3aHHbIE OpraHU3alud B
IIPOLIECCE 3aKIIIOUEHUS, CONPOBOXACHHUA M MCIONHEHHA JloroBopa, a TakXke I OKa3aHUA YCIYT
(BbImosiHEHUs pa®oT) baHKy, HEOOXOIMMBIX ISl BHIIIOJIHEHNS BaHKOM JMIEH3MOHHBIX TpeOOBAHUN U
UHBIX TPeOOBAaHUI 3aKOHO/IATENBCTBA.

[TepeueHb AyTCOPCHHIOBBIX OpraHu3aluil (Mepe1aHHbIX UM QyHKIHIT) pa3menieH Ha Caiite.

Cornacue Knnenta Ha nepenauy bankom nnpopmanmu o Knuenrte u JloroBope AyTCOpCHHIOBBIM
OpraHM3alusaM JeicTByeT 10 mpekpaiieHus (pacropxenusi) JloroBopa, B T.4. 0053aTeNbCTB IO
B3aMMOCBSI3aHHOMY C HUM KPEJUTHOMY JIOrOBOpPY Ha npenocrasienue Osepapadra mo Cuery.

Undpopmanus o Kiuentre u JloroBope MokerT rmnepenaBatbcs baHKoM AyTCOPCHHTOBBIM
OpraHM3alMsM B TEYEHHE CpOKa JEWCTBUS COOTBETCTBYIOLIErO COIVIACHS U MCIIOJIb30BAThCA
AyTCOPCHUHTOBBIMU OpTaHU3AIUSMU TOJIBKO JUIS LIeJIeH BHIOIHEHUS NepeqaHHON (QYHKIUH.

KnueHnT uMeerT mpaBo Ha OTKa3 OT COIJIacHsl, OT3BIB paHEe IPENOCTABICHHOIO COIJIacHsl Ha
nepenauy bankom nndopmanuu o Knuente u JloroBope AyTCOPCHHIOBBIM OpPraHU3alUsSIM B TOJTHOM
o0beme unu yactuuHo. IIpu sTom KimeHT HeceT pucK HEBO3MOXKHOCTH UCHONHEHHs baHkoMm cBoMX
00s13aTenbeTB 110 JIoroBOpy B CBA3H € TAKUM OTKa30M (OT3BIBOM).

2.9. KimeHT naer coriacue Ha mpeaocTaBieHue aoctyna [lepxkarento nomonHuTenbHoi Kaproukw,
Ha/IeJIEHHOMY MOJIHOMOYHSIMH, IIPEI0CTaBICHHBIMU B YCTAHOBJIIEHHOM 3aKOHO/IaTEIbCTBOM IMOPSIIKE K
CBEJICHUSIM, COCTaBIIIONIMM OaHKOBCKYI0 TaiiHy Knuenra mocpeactBom wucnonb3oBanust CJIbO
«utepuer-6ank «Moit bank», «MTBank Moby» (B Tom uuciae Ha mpocMoTp HHGOpPMAIUU IO
orepanusM, oTpakeHHbIM 10 Cuety Kinenra)y.
2.10. B cooTtBercTBUU ¢ HacToAMMM J[oroBopoM baHk Oka3bIBaeT cielyrolue MIaTexHble YCIyTu:
2.10.1. pacyeTHbIE YCIIYTH:

oTKphITHE (3aKphiTHE) Cuera,

! Tlomoxenust myHkTa 2.7 Hactosmux OOmux ycnoBuii JloroBopa NpPHUMEHSIOTCS B CiIydae
3ameHnbl/nepeBbinycka Knmnenrom Kaprouku Ha pusnueckoM HOocHTENNE — MIIACTUKOBOM 3arOTOBKE
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crucaHue U(WIN) 3a4MCIIEHUE IEHEXHBIX cpeacTB 1o Cuery,

HaIpaBJieHUE TOATBEPKICHHM, KacaloIMXCsl HCIONMHEHUS IJIATeKHbIX HMHCTpyKuui Jlepkarens
Kaprouxku,

WHBIE PAaCUYETHBIC OMNEpalUU, CBsi3aHHbIE ¢ oOcimyxuBaHueM Cuera u orpakeHueMm 1o Cuery
uH(OPMAIIUU O TBUKCHUU JCHEKHBIX CPEJICTB);
2.10.2. YCIIYT'H MTHUITUUPOBAHUS TIATE)Ka, BKIIFOYAIOITUE B CEOS CIICTYIONTUE BUIBI YCITYT:

00paboTKa Mmarexa, MHUIIMATOPOM KoToporo siBisetcs Jlepxkarens KapTouku, B 3IEeKTPOHHON WK
WHOH dopme;

nepeaaya TOCPEIACTBOM  IUIATE)KHOTO yKa3aHWs (IUIATEKHOM MHCTPYKIMM) WH(OpPMAINH,
HEOOXOIUMOM MJi OCYILECTBJICHHS IIaTeka W (WIM) MpueMa JEHEKHBIX CPEICTB MO IUIATEXY:
pacyeTHOMY IIEHTPY, M (WJIM) IUIATeKHOMY arperatopy, ¥ (Wiau) TMOCTaBIIMKY IUIATEKHBIX
WHCTPYMEHTOB, HEOOXOAMMOW Il OCYIICCTBJICHHS MOCICIHUM (TIOCICTHUMHU) TUIaTeKa U (MIIN)
npremMa JICHeKHBIX CPEJICTB T10 TIATEeXKY;

2.10.3. YCIYTH TI0 SMHCCHHM (CO3JaHWIO0) WJIM PACIpPOCTPAHEHHUE IUIATEKHBIX HHCTPYMEHTOB,
BKITIOYAIONTUE B €051 IMUCCHIO OAaHKOBCKHX TUTATEKHBIX KAPTOUCK;
2.10.4. nH(OPMaILMOHHBIE TUIATEKHBIE YCIYTH, BKIIOYAIOIINE B ce0sI CIEAYIOUINE BUABI YCIYT:

npefocTaBlieHre HHPOPMALUK, HEOOXOMMOM [T OCYIIECTBIICHHS IJIaTEXKa;

cobop, obOpaboTka, XxpaHeHue, TpeacTaBieHue HHPopMmanuu KineHTy uiu TpeTbeMy JHIY IO
MOPYYCHUIO W C COTJIacHsl TOJIb30BATENsI O COCTOSHMU cuera (00 ocrarkax W (WiM) ABUKCHUH
JEHEXKHBIX CPE/ICTB), O MJIaTeXax U (WJIK) MepeBOAax JCHEKHBIX CPEJICTB, OCYIIECTBIECHHBIX MO 3TOMY
CUeTy, TUIATEXKHBIX 00s3aTeIbCTBAX, MHONH WH(GOpPMAIUHU, CBS3aHHOW C IIATE)KaMH, IUIATCKHBIMU
omepanusaIMu U (M) CYETaMH,

npencTaBieHne WHoOpManuu 1Mo omnepanusM, oTpaxeHHbM 1o Cuery Kimenra, lepxkaremto
Kaprouku, HajieneHHOMY MTOJTHOMOYHSMH, PEAOCTABICHHBIMHU B YCTAHOBJICHHOM 3aKOHOIaTEIbCTBOM
nopsike mocpeacTBoM ucrnonbzoBanus CABO «MuatepHeT-0ank «Moit bank», «MTBank Moby».
2.11. MomeHT 6€30T3BIBHOCTH IIJIaTeKa MO OMepalusM ¢ UCHoIb30BaHueM KapTouku HacTymaer:

2.11.1. npu cosepuieHun Iuiarexeil B AUC «Pacuer» ¢ HCIONb30BaHMEM CEPBHUCOB WIIU
ycrpoiicTB banka — ¢ MomeHTa 6e30T3bIBHOCTH, onpeaersiemoro AUC «Pacuery;
2.11.2. NP COBEPUICHUM IUIATEKA C HCIOJb30BAHMEM CEPBHUCOB WIIM YCTpPOMCTB baHka 1o

0aHKOBCKHM pEKBM3MTaM, yKazaHHbIM Jlepxkatenem Kaprouku, 3a uckmouenuem AUC «Pacuer»:
eciu OaHKOBCKMH cueT Mojydaress IulaTeXa OTKPHIT B baHke — ¢ MOMEHTa 3ayMClIeHUs
JIEHEX)KHBIX CPEJICTB Ha CUET MOJIydaTells I1aTexa;
ecii 0aHKOBCKHI CUeT IoJiydaTessl IuiaTtexa OTKPHIT He B baHke — ¢ MOMEHTa HepedyuciieHus
JIEHEXKHBIX cpelicTB U3 baHka 1o pekBusnuTam, ykasaHHbIM Jlep:karenem Kaprouky;
2.11.3. B MHBIX CIy4asgX — C MOMEHTa IIPEJOCTABICHUs COIJIACHs HAa COBEPIICHHUE IUIATEKHOMN
orepanuu.
2.12. MoMeHT 0€30T3BIBHOCTH ITUIaTEXa IO OlepamnusiM 0e3 MCIoiib30BaHus KapTodyku HacTymaer ¢
MOMEHTa OTPaXKEHMsI CyMMBI I1aTexa 1o cuery Knuenra.
2.13. TInarex cyuTaeTcst ICIOJHEHHBIM C MOMEHTA OTPAYKEHHSI CyMMBI TUIaTexa 1o cuery Kimenra.
2.14. MOMEHTOM HACTYIJICHUS OKOHYATEJbHOCTH IJIaTeXa SBJSETCS MOMEHT  OTpaKeHHs
COOTBETCTBYIOILIETO I1aTexa 1o cuery Knuenra.
2.15. MakcumalnbHBIN CPOK OCYIIECTBIICHHUS TUIATEKHOM onepanuu (0Ka3aHus MIIaTeXHON YCIyTn):
npu ucnosibzoBanuu Kaprouku — 30 (TpuanaTh) KajleHIapHbIX JHEH;
0e3 ucnonbp3zoBanust Kaptouku — 2 (18a) 0aHKOBCKHX JHSL.

[Ton 6aHKOBCKMM JHEM MOHHUMAETCS YacTh ONEPAlMOHHOTO JHS, B T€YEHHE KOTOPOM MPOUCXOTUT
oOciyxuBanne KIMEHTOB M CTPYKTYpHBIX mojpasieneHuil banka, mpenycMaTpuBaroliee HpueM,
oQopMmIiIeHHEe, KOHTPOJIb PACYETHBIX, KACCOBBIX, MHBIX MEPBUYHBIX YUETHBIX JOKYMEHTOB.

2.16. IIpenocraBieHneM corjacus Ha COBEpIICHUE IIATEKHON ONepaluy SBIsSETCS:

2.16.1. o orepauusM ¢ ucrnosnb3zoBaHueM Kaproukm — cosepmenue Jlepxkarenem Kaprouku
neiictBuit s ayrentudukanmu Jepxarens Kaprouku;
2.16.2. [0 OlepanusM, COBEPHICHHBIM 0e€3 WCmoiap30Banus KapTouku, — moAmucaHue

JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE.

2.17. OT3bIB coryacysl Ha IUIaTEKHYI0 ONEPAIMI0 OCYLIECTBISETCS TOCPEICTBOM HanpapieHus B baHk
3asBJICHUsI HA OTMEHY IUIATEKHOM oOIlepanuu, COJEp)Kallero PeKBU3UTHI ONEpalud Ha OyMakHOM
HOCHUTEJIe NIPH JIMYHOM siBKe B baHK 70 HacTyniaeHus MoMeHTa 0€30T3bIBHOCTH ILIATEXka.
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2.18. bank o0ecreunBaeT rapaHTHPOBAHUE 3aBEPILCHHS PACUYETOB M OKOHYATEIBHOCThH IIaTeXen
IOCPEICTBOM HCIIOJIb30BaHMS CIEYIOIUX METOAOB U IPOLEAYP:

YCTaHOBJIEHHE JIMMUTOB U OTPaHMUYEHUI IO ONEpalUsM C Hcronb3oBaHueM Kaprouku u (niam)
orepanusaM 1o cueTy 6e3 ucnoab3zoBanus Kaprouku;

IIPOBEJCHUE ONEPALUI C YIETOM OUEPETHOCTH IIATEKHBIX UHCTPYKIIMIA;

OCYILECTBJICHHE PACUYETHBIX ONEpaluil He Mo37Hee OAHKOBCKOIO IHs, CIEIYIOLIEro 3a JHEM
NOCTYIUIEHUS] B baHK COOTBETCTBYIONIMX IIIATEKHBIX MHCTPYKIIUH.

2.19. Jlna coBepumieHust omnepauuii ¢ mnomoumpro Ilnarexnoro cepBuca Jlepxarento KapTOUKH
HE00X0UMO:

3apeructpupoBars Kaprouky B IlmaTesxHoM cepBuce nyreM BBOAa (MM CKaHMPOBAHUS)
pexBusuToB Kaprouku, 3Hauenuss CVC2/CVV2/KIII2 kona, Koxa MOATBEpKIEHHS (OAHOPA30BOTO
napoJiisl), MOJydeHHOro B Buae SMS-cooOmieHuss Ha HoMmep MOOMIbHOro TenedoHa Jlepxkarens
KapTOYKHU, 3apPETUCTPUPOBAHHEIN B yueTHOU cucteme banka. Co3nmanusiii npu godasinennn Kaprouku
B [InarexHblil cepBUC YHUKAIbHBIA WACHTU(PHUKATOP XpaHUTCS B 3alIM(PPOBAHHOM BUJAE B
3alMIIEHHOM XPaHWIUIIE MOOMJIBHOIO YCTPOWCTBA M MOJKET HCIIOJIb30BAThCsl B TEUEHHUE CPOKa
neiictus Kaprouku;

ycraHoBuTh B IlmatesxxHom cepBuce crmoco0 ayreHTuukanuu Jlepxarens KapTOYKu (BBOJ
KO/a, BBOJ| MapoJis, BBOJ IEPCOHAIbHBIX OMOMETPUYECKHUX JAHHBIX M T.A.) B 3aBUCUMOCTH OT
TEXHUUYECKUX HacTpoek [lmaTexxHoro ceppuca.

OmuaTa B opraHuM3aliy TOPTrOBIIM (CepBUCa) IPOBOIUTCA MyTeM BbiOOpa B [lnarexHom cepBuce
COOTBETCTBYIOIIIETO YHUKAJIBHOTO HACHTH(HKATOpA W IOJHECEHHS MOOWIBHOTO YCTPOWCTBAa K
TEPMUHAJILHOMY 000pY10BaHHUIO.

2.20. Kaprouka MoxkeT ObITh m3bATa (32 uckimoueHuem Kaproukm B Buge NFC-xombsma co
BCTPOCHHBIM OCCKOHTAKTHBIM YHII-MOJIYJIEM):
pabotHrkoMm banka/mHoro GaHKa/OpraHu3alMy TOProBIM (cepBuca) 1Mo TpedoBanuio banka,
YCTpPOHCTBOM caMooOcCiyKuBaHus (IpuHamiexanieM baHky wim uMHOMY O0aHKy) MO NpUYMHE
HeusBneueHus: Kaprouku u3 yctpoiicTBa caMoOOCTyKMUBaHUS, 10 TEXHUYECKUM MPUUMHAM.

B cnyuae uzbsatus Kaprouku Jlepsxatens Kaprouku MoxxeT oOpaTUThCs B nojpaszaeneHue banka

i Konrtakt-ienTp banka st nonydenus nadopmanuu o JanbHEUIIUX JEHCTBUIX.

3.  OBA3BAHHOCTHU KIIMEHTA

3.1. Jlns otkpeitus Cueta u Bblmycka B oOpamieHue Kaprouku npu 3axmoueHuu JloroBopa ykasatb
(moATBEpaUTH) HOCTOBEPHBIE CBEJEHUS (B T.4. PEKBU3UTHI TIOKYMEHTA, YIOCTOBEPSIOLIETO JTUUYHOCTD)
IIPY 3aII0JTHEHUH aHKETHBIX JaHHbIX.

3.2. He nepenaBarp KapTouky, MOOMIIEHOE YCTPOHCTBO B NIOJIB30BAHNE U PACTIOPSDKEHUE IPYTUX JTHII,
oOecnieunTh KOH(pUIeHIMaNbHOCTh HH(popMaru o [TMH-kone, MoMHBIX peKBU3UTaX KapTOYKU (HOMEp
kaprouku, cpok neiictBus, CVC2/CVV2/KII2 — npu WX HAIUYUM), AMHAMHYECKHUX IapOJIsiX,
HarnpasisgeMblx bankom B CooOlieHnsx, 1 He coo0aTh JaHHYI HHPOPMALIMIO TPEThUM JIMLAM (B TOM
ymciie paboTHUKaM baHka), He yCcTaHaBIMBAaTh Ha CBOM yCTpoHcCTBa (MOOMIBbHBIN TenedoH, MIaHIIET,
NIepCOHAJILHBIA KOMIBIOTED | JIp.) MpWiIokeHus yaainenHoro nocryma AnyDesk, RustDesk, LiveTex n
JIpyrue 1O HACTOSHUIO TPEThHUX JIMI[ B IENAX MPEAOTBpAIllEHUs COBEPIICHUS TPETbUMHU JIMLAMHU
IIPOTUBONPABHBIX JEHCTBUM ¢ pekBU3UTaMu KapTouku.

3.3. Ilpu momyuennn Kaproukm Ha ¢usndyeckoM Hocurtene (TUIACTHKOBOW  3arOTOBKE)
He3aMeUTMTENIbHO paciucaThesi Ha 000poTHOH cropone Kaprouku Ha mosoce /it noanucu [epxarens
Kaprouku (nipu ee HaIM4un).

3.4. OcylecTBIATh ONEpalny B Ipeeax MoJI0KUTEIbHOTO OCTaTKa ACHEXHbIX cpelcTB Ha Cuere
(unmu) numuta OBepapadTa, YCTAHOBJIECHHOTO KPEAUTHBIM J0roBopoM (mpH ero 3akitodeHun). B
cilydyae BO3HUKHOBEHHs HeyperynupoBaHHOIO OcTaTka 3aJ0JKEHHOCTH, IOTacUTh €ro B TedeHue 14
(ueThIpHaALIaTH) pabOYNX JHEH ¢ JaThl BOSHUKHOBEHUSI.

HeyperynnpoBaHHbIi  OCTaTOK 3aJOJDKEHHOCTH MOKET BO3HHUKHYTh IIPH  OTCYTCTBHH
JIOCTAaTOYHOT'0 KOJIMYECTBA ACHEXKHbIX CpeAcTB Ha CueTe B pe3ysbTare:

- U3MEHEHUS KypCOB BAIOT, IPUMEHSIEMBIX MTPHU OJIOKUPOBKE CyMMBI oriepanuu 1o Kaprouke u
npu 00paboTke omneparuu 1mo CYeTy, eciu cyMMa OIepaliiu, MOCTYMUBIIEH K 00pa0oTKe, MPEBHIIIacT
cyMMmy cpencts Ha Cuere;

- WM3MEHEHUS KypCOB BAJIOT, NPUMEHSEMbIX HpuU 00paboTKe omepanuil Mo 3a4UCICHUIO
JICHEeXKHBIX CpeAcTB Ha KapTouKy, COBEpIICHHBIX B YCTPOMCTBAxX (CepBUCaX) MHBIX OAHKOB, HA JaTy U
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BpeMsi 00pa0OTKM KPEeIMTOBOI aBTOpU3AllMM W Ha JaTy W BpeMs o0paboTku B IIporieccMHroBoit
cucreMe (PMHAHCOBOIO MOATBEPXKIEHUS (KIMPUHra), MOIXyd4eHHOro or [lnmarexHol cucteMsl, eciu
CyMMa KpEIWTOBON aBTOPH3AIMM IPEBBIIIAET CYMMY (DMHAHCOBOTO MOATBEPXKICHUS (KIMPHHTA),
nosty4eHHoro ot [lnaTexHoil cuctemsl;
- mpoBeneHHUs 0e3aBTOPU3ALMOHHON omepanuu (0e3 TMOCTYIUIEHHS 3ampoca Ha OfoOpeHHe
onepanuu B baHk);
- 0o0pabotku omepanuu no CueTy, eciu cymMMma ONepalud, MOCTYyNHBIICH K 00paboTke,
IPEBBIILIAET CyMMY cpesicTB Ha Cuere;
- CIIMCaHUs paHee OMMOOYHO 3aYHMCICHHBIX JEHEKHBIX cpelacTB o Cuery KimeHTa u B MHBIX
cilyyasix.
3.5. Jlns obecnieueHUs] BO3MOXKHOCTH HMHHULIMUPOBAHMS IPOLEAYpPHl ONPOTECTOBAHUS OINEpAIHH,
COBEpILEHHOM C MCI0Jb30BaHUEM KapTouku, caMoCTOSTENbHO KOHTPOIUPOBaTh onepauuu no Cuery,
xpaHuTe KapT-ueku 10 MOMEHTa HuX BbIBEPKM C BblHCKamMu 10 CueTy, COXpaHATbh KOIUU
HOJTBEPXKIECHUHN 3aKa30B, MyONMYHBIX O(epT, COrallleHUH C OpraHM3alUsMH TOProBiM (CEpBHUCA),
npuHUMaromuMu KapTtouky k ormsiate, BKJIIOYas yCJIOBHS JIOCTaBKHU 3aKa3a, a TAK)KE BCIO MEPENUCKY C
HUMM IIpU COBEpIIEHUM olepauuil ¢ ucnoib3zoBaHueM Kaprtouku, B Teuenue 120 (cra apanuaTth)
KaJICH/IApHBIX JHENH C MOMEHTA UX COBEPLICHMUS.
3.6. Jlns peanuzanuu npaBa TpeOoBaTh NPU3HAHMS OIEpallM, COBEPIIEHHON C HCIOJIb30BaHUEM
Kaproukn neaBropmzoBanHoi, Kinuent nubo [epxkarens Kaprouku, HaneneHHBIM MOTHOMOYHUSIMH,
IPEOCTaBICHHBIMU B YCTAHOBJIIEHHOM 3aKOHOZATEIbCTBOM MOPSAJIKE, B TEUEHUE OJHOTO MECALA C AaThl
BBISIBJICHHS (DaKTa HEaBTOPU30BAaHHOHW omepanuu, HO He no3aHee 70 (ceMuuecsTH) KajleHAapHbIX THEH
C JaThl OTpakeHUs 3Toi oneparuu no Cuery o0s3aH NpeaocTaBUTh B baHk 3asBieHHE B MUCbMEHHOM
¢dopMe Ha OyMa)KHOM HOCHUTENIE WM B 3JIEKTPOHHOM BHJE (IIOCPEICTBOM HAIIpaBJIEHUS COOOILEHUS
yepe3 «MHrepHer-6ank «Moii bank», mobunbHoe npuinoxenue «MTBank Mobyy), comepskariee
TpeOOBaHME O TMPU3HAHMM  OCYIIECTBJIEHHOM ¢  ucHojb3oBaHueM Kaprouku onepauuu
HEaBTOPU30BaHHOM.
3.7. B ciyuae yrepu mwin kpaxku KapTodku, MOOMIIEHOTO YCTpPOICTBa, a Takxke eciu [TMH-kox 6o
pekBu3uThl KapToukm craim wu3BecTHBl TpeTbeMy Jsuny, Jlepxarens Kaproukum —o00s3aH
HEe3aMe/UINTEIbHO CaMOCTOSITeNbHO 3aliokupoBaTh Kaprouky c momomipto «MHTepHEeT-Oank «Moit
bank», mobunbHoro npunoxenuss «MTBank Moby» unu cepsuca USSD-6ankunr. Ilpu orcyrcTBun
BO3MOXKHOCTH CaMOCTOSTENbHO 3a0s0kupoBath Kaprouky, [depxarens Kaprouku mnn Knuent obs3an
OIepaTuBHO cooOUMTh B baHk 0 HeoOxoaumMocTH 6s10kupoBKH KapTouku (OAHMM M3 MepeyuclIeHHbIX
Croco0oB):
- obparuBmuch B KoHrtakT-nieHTp banka, pabGortarounmii kpyriocyrouno, +375 17 229-98-98,
+375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99,
- oOpaTuBLIMCh B IoJpasaesieHre banka u 3an0HUB 3asBlIeHHE yCTaHOBICHHON baHkoM GopMmbl.
3.8. BosBparute Kaprouky B bank nm4yHO wim depe3 mpexacraButens B TeueHue 10 (mecsaTH)
KaJICHJapHBIX JTHEH MMpHU HACTYIIEHUH OJHOTO U3 CIEAYIOIIMX COOBITHIA:
- ICTEYEHU cpoKa aeictBus Kaprouku,
- HEOOXOIUMOCTH 3aMeHbI (mepeBbinycka) KapTouku B ciaydae ee MoOBpexaAeHUs (TEXHUYECKOU
HEUCIPAaBHOCTH),
- IPeKpalleHus UCIob30BaHu KapTouky 1o kakoi-1mbo npuimHe,
- OmokxupoBkn Kaproukwm mo mpuumHam, oroBopeHHbIM B 1.9.4 m 1m.9.5 Hacrosmmx OOmmx
ycnosui [lorosopa,
- pactopxenus Jloroeopa,
- o TpeboBanuto banka.
3.9. Osnakomuts [epxarenss nomomuutensHoi Kaprtouku ¢ IlpaBumamu BIIK u JloroBopom wu
oOecrieunThb ux codmoaenue epxarenem.
3.10. Ilpu nmocryruiennu ot banka wHpOpMaIK 0 CyMMax JICHEKHBIX CPENICTB, 3a4UCICHHBIX Ha Cyer
Knuenra (Haanexamiero OeHeduiapa) B pe3ysbTaTe OIIMOKH OTIPABUTENS, NPUHSATH PEIICHHE O
BO3Bpare (0TKa3e B BO3BpATE) OMIMOOYHO MEPEUMCACHHBIX (3aUMCIIEHHBIX) €My JCHEKHBIX CPeaCTB. B
cllydae MPUHSATHS PEUICHUs O BO3BpATEe OUIMO0YHO MEPEUHCICHHBIX (3aUMCIICHHBIX) JCHEKHBIX CPEICTB
oTnpasurTento, KiMeHT ocylecTBIseT UX BO3BpaT CaMOCTOATENBHO, B T.4. IUIATEKHBIM MOPYYEHUEM B
NOpSZIKE, YCTAaHOBJIECHHOM 3aKOHOJATeNbCTBOM. KiMeHT BopaBe mopyuuTh baHKy OCyIIECTBIATH 3a
HEro BO3BPAT OIIMOOYHO MEPEYMCICHHBIX (3aYMCICHHBIX) Ha ero CueT AEHEXHBIX CPEICTB IyTeM
BBIPQKEHHUSI CBOET0 COIJIaCMsl Ha CIHCAaHUE JIEHE)KHBIX CpPEJICTB B IIMCbMEHHOM 3asBJICHUM,
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npenocTaBieHHOM B bank. baHk ocymiecTBisieT BO3BpaT OMIMO0YHO NEPEUHCICHHBIX (3a4MCICHHBIX ) Ha
Cuer KnneHTta neHeXHBIX CPEACTB OT MMEHHU U 3a CUeT JIEHEXHbIX cpeacTB KimeHTa mocpencTBoM
IUIATEXXHOTO OpJEpa.

3.11. Onatuth B CpPOK MO TMOCHEIHUN OaHKOBCKUN JI€Hb Mecsla, CJEIYIOIIEr0 3a MecCsIeM
HA4MCJICHUS, TUIaTy (KOMHUCCHOHHOE BO3HArpaXk/JeHue) 3a oka3aHHble KIMEHTYy B OTUETHOM Mecsle
yeinyru  cornacHo llepeyHro BO3HarpakAeHWii MO oOmepalusM C KIMEHTaMd W OaHKaMu-
koppecnonjienTamMu 3A0 «MTbank» (manee — llepeyeHb BO3HArpaXKIEHWi), €CIM MHOM CpPOK JUIS
yIaTel KOMUCCHH He ycTaHoBleH [lepeunem Bo3HarpaxkaeHuil. [log oTueTHBIM MecslieM TOHUMAETCS
WCTEKIIMN KaJEHAAPHBIN MECSAL], NPEALIECTBYIOIHNN TEKYIIEMY MECSLY.

3.12. CobumroaTh HOPMBI BAJIFOTHOTO 3aKOHO/IaTEIbCTBA B YACTH MpeACTaBleHUs B bBaHK T0KyMEHTOB B
cly4yae TMpOBEACHUs olepanuidi Ha OCHOBaHUM paspermieHuit HauuonansHoro Oanka PecmyOnuku
benapych 1160 B yBE1IOMUTEIBHOM MOPSAKE.

3.13. IlpenocraBnsath B bank Bce HEOOXOAMMbIE JOKYMEHTHI U MHPOpMaLuio, KoTopsle bank tpedyer
W/WIM  KOTOpble HEOOXOIWMBI JUIs BbINOJHEHUS baHkom TpeOoBaHUM 3aKOHOJATENIBCTBA O
NPEOTBPALICHUN JIETAIHU3ALUN JIOXOJ0B, MOJYYCHHBIX MPECTYIHBIM IyTeM, (HUHAHCHPOBAHUS
TEPPOPUCTUYECKON AESITENPHOCTH U (PUHAHCUPOBAHHS PACHPOCTPAHEHUS OPYXKHS MacCOBOTO
nopakeHust (B TOM 4HCJIE JOKYMEHTHI W WHQPOpPMANWI0, HEOOXOAWMBIC Ui TOSICHEHUS CYTH
(dbuHaHCOBOW omepalyu, OMpeesieHNuss UCTOYHUKA IPOUCXOXKJICHHUS ICHEXKHBIX cpeiacTB Kimenra,
OCYILECTBIICHHSI BO3JIOKECHHBIX HAa baHK (QyHKIMH MO HMACHTU(HUKANWK YYaCTHHUKOB (DUHAHCOBOMU
omnepanuy, Bepudukanuyu, OOHOBICHMs (aKTyanu3aluu) MaHHBIX O KiueHTe), a Takke B HHBIX,
IPElyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, CIIy4asiX.

3.14. He mpoBoauTh B pamkax HacTosmiero JloroBopa ormnepamuu, CBSI3aHHBIE C OCYILECTBICHHEM
IPEIIPUHUMATEIBCKON JEATENbHOCTH (32 HCKIIOYEHHEM IOCTYIUIEHHS C TEKYLIEro (pacdyeTHOro)
0aHKOBCKOTO cueTa MHAMBHIYaAIbHOTO IpeanpuHumMatess Ha CueT IeHEXHBIX CPEACTB, SBIISIOIINXCS
JI0XO0JI0M OT IPEAIPUHUMATENIBCKON JESITEIbHOCTH).

3.15. He ucnonb3oBath KapTouky B MpPOTHBO3aKOHHBIX LIEJSAX, BKIOYAs MOKYIKY TOBapoB, paboOT H
YCIIYT, 3aIpELICHHBIX 3aKOHOAATEIbCTBOM, a TaK)Ke 3aKOHOJIaTeIbCTBOM IrOCYAapCTBa, HA TEPPUTOPHUHU
KoToporo /lepxkarens ncnonb3yer Kaprouky.

3.16. OGecnieuntp peanm3anuio baHKOM MpaBa Ha TOJHYIO WIH YaCTUYHYIO TE€penady OTACITbHBIX
GbyHKLIUH, UX YacTell, OU3HeC-POIECcCOB, BUAOB JIEATEILHOCTH, COCTABIAIONUX UX PaOOThl U YCIYTH,
JUISL BBIMOJIHEHUST AYTCOPCHHIOBOWM OpraHM3alyed MyTeM MpEeIOCTaBICHUs COTrJacus Ha Iepenavyy
AyTtcopcuHroBoit opranmzanuu uHGopmauuu o Kimente u ycnoBusx JloroBopa, HCHOJIHEHUH
00s3arenscTB 110 JloroBopy 1100 Ha MpeIoCTaBIeHNE JOCTYIa K TaKOH HHPOpMaIUH.

3.17. CamoctosiTenbHO o3HaKOMHUThCsI ¢ Kommunaenc-nonutukoit 3A0 «MTbank», pazMenieHHONW Ha
Caiire.

3.18. CamocTosTENHHO NMPUHUMATh pelleHHe 00 OTHECEHMH (HEe OTHECeHHH) MocTynuBHIMX Ha Cuer
JICHE)KHBIX CPEJCTB OT (PU3MYECKUX JIMI, B TOM YUCIC MHAMBUAYAIbHBIX MpPEANPUHUMATENCH 1 (W)
IOPUJIMYECKUX JIML, KOTOpble HE SBISIOTCA pe3uaeHTamu PecnyOnuku benmapych, kK MHOCTpaHHOM
0e3B03Me3/IHOI MOMOIIN U 0 HEOOXOAUMOCTH €€ PETUCTPallMi B COOTBETCTBHH C 3aKOHOJATEILCTBOM.
CaMOCTOATENBHO PETYINPOBATH CBOM OTHOLLIEHUS U MOPSIIOK PACUETOB C HAJIOTOBBIMU OpPraHaMH.

3.19. Ilpu noaxmouernn yeryru «MHDOpMupoBaHue 00 orepanusx ¢ MUCIOIb30BaHUEM OaHKOBCKOM
TUIATEKHOM KapTOUYKU» COONI0/IaTh Mephl O€30MacCHOCTH, MPEAOTBPALIAIONIUE TOCTYIl TPEThUX JIUIL K
nosryueHHOU B CooO11eHuu HHPOpMAIIH:

- YCTaHaBIMBATh 3AIUTHBIC NMAPOJIU U KOJIBI IOCTYNa K MOOMIBHOMY TenedoHY, TPUI0KEHUIO
Viber u(uan) HHBIM YCTPOHCTBAM (CepBUCaM, MPUIOKEHUSIM), Ha KOTOpbIe mocTymnawT CoolIieHus;

- HE IepegaBaTh TPETbUM JIMIIAM MApOJIM W KOJABI JOCTyMa K MOOWIBHOMY Tele(oHy,
npuiokeHnto Viber u(WIIKM) UHBIM yCTPOUCTBAM (CepBHCAM, MPHIOKESHUSIM), HA KOTOPbIC TOCTYIAIOT
CooO1ieHus;

- [pH Tepefade TPETbUM JIMIAM MOOWIBHOTO TejedoHa wu(MIM) HHOTO YCTPOWCTBA C
YCTaHOBJICHHBIM mpwiokeHneM Viber, wHbIM cepBrcoM W(WIHM) TPUIOKEHHUEM, Ha KOTOpHIC
noctynatoT CooOlieHusi, KOHTPOJIUPOBATh MCIOJNb30BAaHHE YCTPOMCTBA NAaHHBIMU JIUIAMU U HE
OCTaBJIATH YCTPOICTBO 0€3 MPUCMOTPa;

- IpU Tepenade TPEeThUM JHIaM MOOMIBHOTO TeledoHa Ha JUIUTEIbHOE BpeMsi (Hampumep, C
IENIBIO TTPOBEICHUSI PEMOHTHBIX padoT) u3Binekars SIM- kapry;

- IIpU Tepefaye TPEeThUM JIMIIAM YCTPOMCTBA C YCTAHOBJICHHBIM MpUJIOKEHHEM Viber, UHbIM
CepBHCOM H(WJIM) TPWIOKEHHEM, Ha KOTOpble NOcTymaloT CoOOlIeHMs, Ha IMTENBHOE BpeMs
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(HampuMep, C LEeNbIo MPOBEICHUS PEMOHTHBIX padoT), 00ecreunTh OE30MaCHBIN BBIXO/I U3 MPHIIOKECHUS
Viber (uuoro cepBrca u(WiIH) TPUITOKEHUS).

3.20. Ilpu BeInave nononuHuTensHol KapTouku Ha uMs (hru3nyecKoro Juia, ucronb3oBanue Kaprouku
KOTOPBIM OCYUIECTBJIIETCA B CHJIY IOJHOMOYHI, MpeAocTaBieHHbIX KIIMEHTOM B YCTaHOBIEHHOM
3aKOHOJATENbCTBOM IOpAaKe, KIMEHT 1Oo/KeH NOATBEPAUTHh HAIMYUE TaKUX IOJHOMOYMH Yy
Hepxatens nonoauutenbHoil KapTouku B nepuon aeicteust Kaprouku. [Ipu npexpamienun neicTBust
MOJIHOMOYMI Ha UCHoJib30BaHuE jaonoyiHutenbHol Kaptouku u  pacnopspkenue Cuetow,
npenocTaBieHHbIX [lepxaTento nonoaHuTenbHOM KapTouku B yCTaHOBIIEHHOM 3aKOHOJATEIbCTBOM
nopsike, Kinenrt o0s3yercss yBeqoMuTh 00 3ToM BaHK M IPOATIUTH MOJTHOMOYHUS Ha MCIOJIH30BAHUE
nononHuTenbHor Kaprouku u pacnopsbkenne Cuerom Jlepxkatento pononanuresnbHor Kaprouku. bank
HE HECET OTBETCTBEHHOCTHU 3a coBepiieHue omnepauuit mo Cuery Jlepxkarenem TOMOJHUTEIbHOMN
Kaprouku, B cimyyae mnpekpamieHusl ACWCTBUA IOJTHOMOYWH, NpeJocTaBiIeHHbIX Jlepkaremto
nornonHuTenbHoN Kaprouku, u HencnonHenus KimeHToMm ykazaHHON 00s13aHHOCTH.

3.21. Jlo MOMEHTa MHUIIMUPOBAHMS IIaTexa rnocpenctsoM [lnatesxxnoro cepsuca Kinent obsa3yercs
03HAKOMUTBCSI C YCJIOBMSIMHM IIOJIb30BATEJIbCKOTO COIJIAIICHUS, 3aKI0YeHHOro Mexay Kiuentom u
[TnaTtexxHBIM CEpPBUCOM, a TaKkke ¢ HHGopMaluel, pazmenieHHoi Ha Caiite.

3.22. YBenomiienne KimeHTa o IBMKEHHH JEHEXKHBIX CpeAcTB 1Mo CYeTy OCYIIECTBIISCTCS MyTeM
HanpaBieHus: emy CooOuieHuss Ha HOMep MoOuiIbHOro TenedoHa, mpenocraBieHHbd Kinentom B
baHk Ha OCHOBaHMHU OTAEJIBHO 3aKIOYEHHOIO MEXKJIy CTOPOHAMM JOroBOpa Ha OKa3aHHWE YCIyru
«adopmupoBanue 00 onepanusx ¢ UCIOJIb30BaHHEM OAaHKOBCKOM IJIATEKHOM KapTOUKU», a TAKXKe
nyTeM pa3MmenieHus HHpOpMamuu 00 OCTaTKe ACHEXKHBIX cpencTB Ha (Cyere W COBEPIICHHBIX
oneparusx mo Cuery B «HTepHeT-0aHK «Moii bank», moounbHoM mpuiokernnu «MTBank Moby» u
npenoctasineHuss Kinuenty poctyna k Takod mHGOpMAIMH MyTeM NOJIKIIOUeHus K «/HTepHeT-0aHK
«Moii Banky, moounpHOMY tipritokeruto «MTBank Moby» Ha ocHOBaHHH OTIENBHO 3aKJIFOYEHHOTO
MEXy CTOPOHAaMH JOTrOBOpa Ha OKa3aHWE YCIYT AMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)XKMBaHHS (HA
yCIOBUSAX MyOnn4HON odepThl) u(MIKM) JOroBOpa Ha OKa3aHUE YCIYyr B MOOHIIBHOM MPUJIOKEHUU
«MTBank Moby» (Ha ycrnoBusix myonuuHoit odeptsl). IIpu aToM KineHT npusHaercs monyduBIINM
Takoe yBeJlOMJIeHHMe B jary otnpasieHuss CooOuieHns Ha HoMep MOOWIbHOTrO TenedoHa,
npenocraBieHHblii Knuentom B bank, win pasmemenuss bankoMm wuHbopManuu o JBUKEHUU
neHexHbIx cpeactB no Cuery B «lMHTepHer-Oank «Moi baHk», He3aBHCHMO OT (PAKTHUYECKOTO
npouteHust (o3Hakomienus) Kimenrta ¢ ganHoit uHpopmanueid. B cimyuae ortkaza Knuenrta or
nojkiaroueHuss Kk ycayre «/HopMmupoBaHue 00 omnepanmusx ¢ HUCIOJIb30BaHUEM OaHKOBCKOM
mIaTexkHou kaprouku» U (wm) «aTepHer-Oank «Moi baHk», OT yCTaHOBKM MOOHJIBHOTO
npunoxenus «MTBank Mobyy KnueHT cuutaercss yBEJOMICHHBIM O IBHKEHHU JICHEKHBIX CPEICTB
no Cuery B J1aTy COBEpILIEHUS ONEpaliH.

3.23. [IucbMeHHO NpH JIMYHOM OOpallleHnu B nojpasjaeneHrue banka yBenomisate bank 06 n3smeneHuu
CBOMX PEKBU3UTOB JOKYMEHTA, YJOCTOBEPSIOLIETO0 JMYHOCTb, (aMMJINU, COOCTBEHHOTO WMEHU U
oTyecTBa (MpU HAIMYMM TAKOBOIO), ajgpeca perucrpauuu a0 JIpyroil KOHTAaKTHOW MHGoOpMaluy,
yka3zaHHo# B JloroBope, B Teuenue 10 (necsit) KaneHAapHBIX AHEH ¢ 1aThl TAKUX U3MEHEHUH.

3.24. Tlucemenno unpopmupoBarh bank 00 ommb04YHO 3auncieHHbIX Ha CueT cymmax B TeueHue 10
(lecsiT) KaJlleHJApHBIX AHEW Mocie MOoJdy4deHHs BbIMUCKU Mo CueTy, a Takke KOHTPOJIUPOBATh
JBIDKEHUE JICHEeXHBIX cpeAcTB no Cuery u mHGopMHpoBaTh baHK B cilydae BBISBICHHUS OMIMOOYHO
HECIHUCAHHbIX (CHUCAHHBIX YacTUyHO) co Cuera KineHTa JAEHEKHBIX CPEACTB IO OCYIIECTBICHHON
Knuenrom nnu Jlepxatenem Kaprouku oneparun.

4.  OBSA3AHHOCTHU BAHKA
4.1. Ortkpeite Knmenty CueT W NpeaocTaBUTh B MOJb30BaHME KapTouky i OCYIIECTBICHUS
onepanuii ¢ WcnonszoBannem Kaprouku mocne BeimoiHeHus m.3.1. HacTosmmx OOmMUX yCIOBHIA
Horosopa.
4.2. Tlpu nuunom oOpamenun Knuenra B moapaszaenenue banka mpenoctaButh KimmeHTy mo ero
TpeOOBAHUIO €KEMECIUHYIO BBIMUCKY 0 CueTy Ha OyMaKHOM HOCHTEJIE.

[lopmuuHocTh BhIMUCKU 1O Cuery ynaoctoBepsieTcss paOOTHHMKOM baHka, MOATOTOBHUBIIUM
BBHIMKCKY, MTyTeM €€ MOMANUCAHUS U TPOCTABJICHUS OTTHCKa mrtammna banka. JlyOnukar BBIMTUCKU IO
Cuery bankom He mpenmoctaBisiercs. B ciydae HeoOxomumoctu moiydeHust KnmeHntom myGnukara
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Beimucku 1o Cuery, paGoTHukaM baHka roToBUT HOBYIO BbIMHCKY 1o Cuery 3a TpeOyemblid
(aHAJIOTMYHBIN) TIEPHO]T BPEMEHHU.

Knuenrtam, noxakmoueHHslM kK CJIBO «MuTepHer baHk» mpenocTaBisiTh BBIIMCKY B
3JIEKTPOHHOM BHJIE ¢ MH(OpMaIel 0 ABMKEHUH JIeHEKHBIX cpeAcTB 1o Cuety, c(hopMUpOBaHHOH 1O
3anpocy Knuenta ¢ ucnons3oBanuem C/IbO «Uutepuer banky.

4.3. bnokupoBatbh KapTouky no odpamenuto Kiuenra o6 yrepe unu xuienuun Kaprouku.

4.4. OO0ecreuyuTh OCYIIECTBICHHE PACUETOB IO OIEpaIUsIM C HCIOJIb30oBaHueM KapTouku B mpezenax
OCTaTKa JE€HEKHBIX cpencTB Ha Cuere.

45. TapantupoBarh  coOmojeHHe  OaHKOBCKOM  TailHpl  KimeHTa B COOTBETCTBHH  C
3aKOHOAATEIbCTBOM.

4.6. VcromHATH MJIaTeXHbIE MHCTPYKIMH KiMeHTa B CpOKH, yCTaHOBJICHHBIE 3aKOHOIATEIECTBOM.

B cnyuae pactopkenus JloroBopa (3akpbiTusi Cuera) Bo3BpaTuth KilneHTy ocTaTOK JAE€HEXKHBIX
cpeactB Ha CueTe mocie 3aBepllieHus pacueToB ¢ baHKoM, CBA3aHHBIX C UCNOIb30BaHUEM KapTouky, a
TaKXKe WCIOJIHEHUs Bcex o0s3atenbcTB mo Jlorosopy. Bo3BpaT ocrtarka JEHEXHBIX CPEICTB
IIPOM3BOJUTCS Ha OCHOBaHMM 3asBieHUs Kiuenrta Ha 3akpeitTue Cuera mo ycraHoBieHHONW bankom
dopme, o yemotpenuto Knuenra:

- HAJIMYHBIMU JIEHEKHBIMU CPECTBAMHU (C y4ETOM I0JI0KEeHUH MyHkTa 4.10);

- OaHKOBCKMM IIepeBOJIOM Ha Jipyroii cuet Knuenra, oTkpbIThiil B banke;

- 0aHKOBCKMM TIEpeBOJIOM Ha c4yeT baHka 1O yd4eTy pacueToB MO MPOYMUM OIEparusM, C
nocienyrouiei Bpiruiaroi Kinuenry.
4.7. CpoeBpemeHHO uH(popmupoBath Jlepkatens KapToukn O HEBO3MOKHOCTH OCYIIECTBICHUS
ornepauuii Ipu HCHOJIb30BaHUMU KapTouku B ciydae MJIAaHOBBIX HEPEPHIBOB MM COOEB, MOBJIEKLIMX
HEpaboTOCOCOOHOCTh  MPOTPaMMHO-TEXHHUECKUX  CPEACTB, OO0ECHEUMBAIONINX  OOCITY)XKHBaHHE
Hepxarens Kaprouku, a Takke O IUIAHUPYEMbBIX CPOKaX BOCCTAHOBJIEHMS pPabOTOCIIOCOOHOCTH
IPOrPaMMHO-TEXHUUECKHUX CPEJCTB, IOCPEICTBOM pa3MelleHus yBeomieHus Ha Caiite.
4.8. IIpoOmKUTENBbHOCTh €005, MOBJEKUIEr0 HEpPabOTOCIIOCOOHOCTh MPOrPaMMHO-TEXHUYECKUX
CpeacTB, obecnieunBaomux odcnyxuBanue Jepxxarenss Kaprouku, KoTopas CayUT OCHOBaHHEM ]IS
yBenomuenuss Knuenra cormacHo m. 4.7 Hactosmux OOmux ycnoBuil /loroBopa 0 HEBO3MOXHOCTH
OCYIIIECTBJIEHUS Ollepaluil npu ucnonb3oBanuu Kaprouku, ycranaBnmuBaeTcs:

- oT 15 muHyT U Oonee — JuIst ¢OOsl, MOBJIEKIIETO HEPAOOTOCIOCOOHOCTh CeTH OaHKOMATOB,
MH(OKNOCKOB, TEPMHUHAJIOB, a Takxke [Iponieccunroboii cuctemsl banka B pabounie 1HY;

- oT 30 MuHyT U Gonee — JuIA cOOs, TOBJIEKIIEr0 HEPAOOTOCHOCOOHOCTh CETH OaHKOMATOB,
UH(QOKUOCKOB M TEPMHHAIOB, a Tarkke IIporeccHHroBod cuctembl baHka B BBIXOJHBIC H(WIIN)
IIpa3AHUYHBIE JTHU.

49. B Cpoku, yCTaHOBJECHHBIE 3aKOHOAATENbCTBOM, YBeAOMHUTHh KimmeHTa 0 HE0OXOIMMOCTH
noramieHuss cymmsl HeyperynnpoBaHHOrO oOcCTaTKa 3aJ0JDKEHHOCTH IIOCPENCTBOM HAINpaBICHUS
Knuenty CooOmienust Ha Homep MoOmiIbHOro TenedoHa, npeaocraBieHHbld Knuentom B baHk, kak
JUYHBIA HOMEp MOOWIBHOTO Tese(OHa, TMOCPEACTBOM Teae(OHHON CBS3U (B T.4. MOOMJIBHON) OO
WHBIMU JJOCTYITHBIMU CIIOCOOaMHU.

4.10. BeiaBaTh HaJM4YHBIE JIEHEXKHBIE cpesicTBa co Cuera B Mpesienax ocTaTka JIEHEKHBIX CPEJICTB Ha
Cuere B COOTBETCTBMM C MOJAHHOM MpeIBapUTENbHO 3asBKOM Ha BblAaUy HAJIUYHBIX JEHEKHBIX
CPEZCTB B CPOK HeE IMo3aHee 5 (msATr) paboyux JTHEH ¢ MOMEHTa MOJIyuYeHHUs yKa3aHHOH 3asBKH. 3asBKa
Ha BBbIJJa4y HAJIWYHBIX JIEHEXHBIX CPEJCTB MOXET ObITh MpUHATA B YCTHOM Qopme mo TenedoHy
pabotHukom KonrtakT-1ieHTpa baHka, B NmuChbMEHHOW Qopme pabOTHHKOM mojapaszaeneHus banka,
MOCPEJICTBOM OOpaIlleHHsT B COIMAIBHBIX CETAX, MECCeH/DKepax, uarax, coobmenusx B yare C/IbO
«UuTepuer 6ank «Moit bank» nnu mobmisHoro npunoxenus «MTBank Moby». Ilpu nocratrounoctu
HAJIMYHBIX JIEHEXKHBIX CPENCTB B mojpaszaencHun banka neHexxssle cpeactBa co Cuera MOTYT OBITh
BBINJIaU€HBI B JIeHb oOparienus Kiuenra.

4.11. HampaButh KineHTy NMHUCBMEHHOE YBEIOMJIEHHE O pe3yJbTaTaX PacCMOTPEHHsI YKa3aHHOTO B
n.3.6 Hactosmmx OO6uwmx ycinoBuid /loroBopa 3asBieHHs B CpOK, He mpeBbimarommii 90 (neBsHOCTO)
KQJICHIAPHBIX JHEU C 1aThl OJIy4eHUs1 baHKOM Takoro 3asBiICHUS.

4.12. Bosmectutp Knmenty ymepO, MpUUMHEHHBIH HEaBTOPU30BAHHBIMH IUIATEKHBIMU ONEPAIMSIMU,
HapyIICHHEM TMOpsJKa HWHULMHUPOBAHUSA MW IOpsAKa NPOBEICHMS IUIATEXHBIX Olepauui, 3a
UCKJIIOUEHHEM CIlyyaeB, KOTJa COOTBETCTBYIOIIME COOBITHS CTalld BO3MOXKHBI ~ BCIICACTBUE
Hecoomoaennss Kmmentom wmm  Jlepxkarensmu Kaprouek, smutupoBanHbsix Kk Cuery KimeHra,
TpeOoBaHU 3aKOHOIATENBCTBA WK JloroBopa.
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5. IIPABA KJVIMEHTA

5.1. Ilonp3oBaTbes MpeAOCTaBICHHBIMU € MCNOIb30BaHMEM KapTouku (3a uckimouenunem Kaprouku B
Busie NFC-komblia co BCTPOCHHBIM OECKOHTAKTHBIM YUII-MOAYJIEM) YCIYTaMH:

o HPOBOJINUTh OC3HAIMYHBIC IUIATEXKU 32 TOBapbl (pabOTHI, YCIyrH) B OpPraHH3ALHSX TOPrOBIU
(cepBuca), ycTpoiicTBax CaMOOOCTY)KMBaHMS W  CHCTEMax JUCTAHIUOHHOTO OaHKOBCKOTO
oOciy>xuBaHus, NpuHUMaromux Kaprouky k omnnare;

o MoJTy4yaTh HaJMYHbIC JeHeXHbie cpeactBa B IIBH, Gankomarax, mpuHumaromux Kaprouky k
orJiare;

o OCYIIECTBIISITHh TIEPEBOJBI JICHEKHBIX CPEICTB C HCIOJIB30BAHUEM YCIYr JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY’)KHBAaHHSI C TIOMOIIBIO0 PEKBU3UTOB OAHKOBCKHX TUIATEKHBIX KAPTOUCK;

o nonoHATh CUeT HAIMYHBIMU JICHE)KHBIMHU CPEJCTBaMH, B T.4. C UCHOJb30BaHHeM Kaproukw, B
I1BH u nadoxnockax banka (apyrux opranusamuii 1 0aHKOB);

o nonoyHATh CueT B O€3HATMYHOM MOPSIJIKE ITyTEM OCYIIECTBICHUSI OaHKOBCKUX MEPEBOJIOB JINOO C

ucnonb3oBannem CJ1BO.
Cogepuiats ¢ ucnonb3zoBanueM Kaprouku B Bune NFC-kosbiia co BCTpOCHHBIM OECKOHTAKTHBIM
'-II/IH-MOIly.HeM:
° OTIEepalliy B YCTPOUCTBAX C (PyHKIMEH mpreMa OECKOHTAKTHBIX IJIATEKHBIX HHCTPYMEHTOB;
. onepauuu nocpeacrsom CIABO.

Onepanuu nononHenus Cuera, copepiiennsie Kinnenrom nocne 21.00 texymero padouero aus,
MOTYT OBITH OTpakeHbl bankoM 1o CUeTy Ha CIEAYIONIUH OINEpalMOHHBIA JIeHb, ITOCKOJIBKY B
yKa3aHHOE BpeMs baHKk HauMHAaeT periaMeHTHYIO MPOLEAYPY 3aKPhITHS TEKYILIEro ONepariOHHOTO JTHS
banka, koTopasi conpoBoXKIaeTcs CMEHOM 0anaHCOBOM AaThl onepalioHHoro 1Hs. [Tox onepanuoHHbIM
JTHEM TOHHMMAaeTcs JeATelnbHOoCTh baHka B TeueHue pabodero AHs, CBA3aHHAs C OOCITYKUBAaHUEM
KIIMEHTOB M CTPYKTYPHBIX ToJpa3zieiieHuil baHka, a Takke 3aBepiieHue oOpaboTKH MHGOpMAIUU H
dbopmupoBanue exeaneBHoro Oananca. [log paGounMu JHSMU TOHUMAIOTCS IHH, KOTOPHIE B
COOTBETCTBUU C TPYAOBBIM 3aKOHOJATEIILCTBOM HE SBJISIFOTCS BBIXOJAHBIMU JHIMU, TOCYAAPCTBEHHBIMU
npa3AHUKaMH W TMPa3THUYHBIMU JHSMH, YCTaHOBIEHHBIMU H 0O0BsABIEHHBIMU [Ipe3umeHTom
Pecniy6nuku benapych Hepabouumu. [IpogomKuTeIbHOCTh ONEPAIIMOHHOTO JHS MOKET BKIJIIOYATh JBA
u OoJsiee KaleHIapHbIX JHs (BKJIIOYas BHIXOJHBIC U MPa3IHUYHBIC JHH, YCTAHOBJICHHBIE U OOBSIBICHHBIC
HepabouMMHU B COOTBETCTBHMHM C 3aKoHOJaTenbcTBOM PecnyOnuku benapyce). Onepanuy nonojgHeHUs
Cuera, coBepiieHHble KilMEeHTOM B JHHM, KOTOpPbIE B COOTBETCTBHM C 3aKOHOAATEIILCTBOM SIBISIOTCS
BBIXOJIHBIMU JTHSIMHU, TOCYJapCTBEHHBIMU TIPA3HUKAMH U MPA3THUYHBIMU JHSIMHU, YCTAHOBJICHHBIMHU U
oOwsiBneHHbIMU [Ipesunentom PecryOnmku bemapych HepaOouMMu, €clid 3TU JAHM HE TPU3HAHBI
pabouruMH B COOTBETCTBUU C 3aKOHOJIATEILCTBOM, JTUOO B JTHH, OPHUIIMAIBHO MPU3HAHHBIE HEPAOOUUMHU
B COOTBETCTBUM C 3aKOHOJATEIbCTBOM, JATOW BHECEHMS JIEHEKHBIX CPEACTB CUMTAETCA CIEAYIOIIUMA
0aHKOBCKUH JICHb.

Cuer MoOxeT OBbITh MOMOJHEH (U3MUECKUM JIUIIOM, He sBIstomuMcs Branensiiem Cuera, ¢
coOroIeHreM TpeOOBaHUM 3aKOHOIATEIHCTRA.
5.2. Tlonmp3oBaTbess mpenocTtaBieHHbIMA 10 CueTy WHBIMH yCIAyraMH B COOTBETCTBHUU C
3aKOHOJIaTeIhCTBOM. JlaHHBIM TIpaBOM He obmamaet Jlepxkatenp mgomosHuTensHON KapToukw,
HaJICJICHHBINA MOTHOMOYHUSIMHU, TPEIOCTABIEHHBIMU B YCTAHOBJIIEHHOM 3aKOHO/IATEIILCTBOM MOPSIAKE.
5.3. ExemecsuHo monydvarh BeIMuckH 1o Cuery mpu oOpameHnn B bank. Jl[aHHBIM mpaBOM He
obnamaer Jlepkarens MomodHUTENbHON KapToukw, HajeneHHBI MOITHOMOYHSIME, MPEIOCTaBICHHBIMU
B YCTaHOBJICHHOM 3aKOHO/IaTE€IIbCTBOM TMOPSIIKE.
5.4. OOpatuthcs B bank nns 3amensl (nmepeBbinycka) KapTouku Mo MCTEYeHHH CpOKa ee JIeHCTBUS,
MIPHU yTepe WK XUIIEHUU pekHer KapTouku, MHBIX Clydasix, TPy HEOOXOIUMOCTH.
5.5. OOpamiarbes 3a U3MEHEHUEM YCTAHOBJICHHBIX BaHKOM OrpaHWYeHHH (JTUMHUTOB) Ha OMEpaIUH C
MCIONTh30BaHneM KapTodku mocpecTBOM CaMOCTOSITEIFHOTO U3MEHEHUsT TMMUTOB B «IHTepHeT-0aHK
«Moii bank», moounsHOM tipuioxenun «MTBank Mobyy, obpamienus B noapasnenenue banka, a B
cirydae oTcyreTBus poctyna B «MHTepHeT-60aHk «Moii bank» n moouasHOe mpuinoxkenue «MTBank
Moby» 1 BO3MOXKHOCTH 00paTUThCs B Topa3eiicHue banka - myrem oOpaiienus B KoHTakT-1IeHTp, B
cootBercTBuU ¢ [IpaBunamu BIIK u (unm) ycnoBusmu npoaykra/TapudHoro miaHa ¢ omiaTtoi yciayr
cornacHo [lepeuHro BosHarpaxkaeHuil. JlaHHbIM mpaBoM He oOmanaer [lep:karenb TOMOJHUATELHON
KapTouku, HaJeneHHbI TOJTHOMOYMSIMH, PEJOCTAaBJICHHBIMU B YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM
MOPsIZIKE.
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5.6. PaszbnokupoBats Kaprouky, 3a0J0KMpOBaHHYIO B CBSI3M C HempaBWIbHBIM BBojoM [IMH-koxa,
obparuBmuch B KoHTakT-11eHTp MUk nioapaszaeinenue banka.

5.7. Pas6nokumpoBath Kaprouky, 3a0IOKMPOBAHHYIO MO MPHYMHE €€ KOMIIPOMETAIlMU B IEJSX
BO300HOBJICHHSI BO3MOXHOCTH €€ MCIIOJb30BaHMUA IIyTeM I0/la4d IHUCbMEHHOTO 3asBIICHMS,
ycTaHOBIIEHHON bankom ¢GopMmbl, a Takke MOIy4nuTh Pa3bsCHEHHs B ciiydae 0okupoBku Kaprouku 1mo
IPUYMHE €€ KOMIIPOMETAIIH.

5.8. B CcOOTBETCTBHH C 3aKOHO/IATEILCTBOM OCYLIECTBIIATH ONEPAIH C HCIIOJIb30BaHeM KapTouku B
BAJIFOTE, OTVINYHOM OT BaItOThI Cuera.

5.8.1. Ilpu coBepuieHHH BaIOTHO-OOMEHHOH omnepamuu nocpeacrsom C/IBO uHpOpMHpoBaHUE
Knuenra, ynoiaHomouenHoro KimeHTtom smna o6 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbIil Oyner
npruMeHeH baHkoM Ipu IpoBeNeHUH TaKOW BAIIOTHO-OOMEHHOW OIepaliy, ocymecTBisieTcs bankom
HEMOCPEACTBEHHO IIepe] COBEPIIEHUEM BATOTHO-OOMEHHOM omnepanuii myTeM 0TOOpakKeHUs 3HaUEeHUs
00OMEHHOTO Kypca yepe3 moib3oBareibckuii uatepgeiic CIbO. KnueHnt 1o mpoBeneHust BaltOTHO-
OOMEHHOI ollepaluy NPEeAOCTABISET CBOE COIVIaCHME€ Ha IPUMEHEHHEe OOMEHHOro Kypca IyTeM
COBEpLICHMSI IEHCTBUH 0 IPOBEACHUIO BAIIOTHO-00MeHHOM onepauuu B C/BO.

5.8.2. Ilpu coBepuleHHH BalIOTHO-OOMEHHOM oOIepaluud C HcHojb3oBaHueM Kaproukwy,
OCYIIECTBIIsIEMO B Kacce, 0OMeHHOM myHKTe banka, napopmupoBanne Knnenra, ynoJsHOMOYEHHOTO
Knuenrom nuina o6 ycTaHOBICHHOM OOMEHHOM Kypce, KOTOpbli OyneT mpuMeHeH baHkoMm mpu
IIPOBEJICHUH TAKOW BAJIIOTHO-OOMEHHOM OIlepaliu, ocyliecTBisAeTcs baHkoM HermocpeCTBEHHO Mepe
COBEpILEHHEM BaJIIOTHO-OOMEHHOH oIepauuii MyTeM OTpa)keHHs 3HaueHUus OOMEHHOro Kypca Ha
CTEHJIE, CIICIIMATIHLHOM JIEKTPOHHOM Ta0bi10, TMO0 MHOM HOCHUTENe HH(pOpMauu y 0OMEHHBIX ITyHKTOB,
kacc banka. KiMeHT 10 nmpoBeieHus BallOTHO-OOMEHHOMN Omepanuy MpelocTaBiseT CBOE corjacue Ha
IIPUMEHEHHE OOMEHHOI0 Kypca MpHU OCYLIECTBICHUH BaIIOTHO-OOMEHHOW ornepaiuu nyTeM nepeaadu
Kaprouku kaccupy.

5.8.3. Jlna omepaumii, He yka3zaHHBIX B myHKTax 5.8.1-5.8.2, mpoBeneHue BamOTHO-OOMEHHOM
Olepallii OCYILECTBIISETCS C NPUMEHEHHEM Kypca, YCTaHOBJIEHHOro baHKOM s coBepIleHUs
BaJIOTHO-OOMEHHBIX oOlepauuid ¢ ucnoib3oBaHueM Kaprouku, u (WiM) OOMEHHBIM KYpCOM,
ycraHoBNIeHHbIM [lmaTexHoil cucremoil, Ha JaTy M BpeMs MNpoBeleHHs pacueToB B [lmarexHoit
cucreMe U (UJM) Ha JIaTy U BpeMs o0paboTku onepanuii B [IporieccunroBoit cucreme. Madpopmaims o
HOpsiIKE OIpenesieHus] OOMEHHBIX KypcoB (BKJIIOYas METOJUKY pacdyera OOMEHHOIro Kypca)
pa3meniaercs Ha Caiite mo ccwuike https://www.mtbank.by/cards/converting/. Mudopmarus 00
YCTAHOBJICHHBIX (MpUMEHseMbIX) baHKOM OOMEHHBIX Kypcax /jsi COBEpILEHHs olepauuid c
ucronp3oBanueM Kaprouku pasmemniaercs Ha Caiite mo ccwuike https://www.mtbank.by/courses/.
Nudopmanus 00 oOMeHHbIX Kypcax [ImarexHsIx cucteM myOnukyeTcst Ha caiiTax IlnaTexxHbIxX cuctem
B I71I00aJIbHONM KOMIIBIOTEpHOM ceTh MHTepHeT.

3akmovast Jlorosop, KimeHT mpepocTaBiser coriacue Ha NMpUMEHEHHE OOMEHHOro Kypca MpH

OCYIIIECTBJIEHUU BaJIIOTHO-OOMEHHBIX ONEpaluii C HCHOJb30BaHHEM KapTouku, yCTaHOBJIEHHOIO B
COOTBETCTBUU C HACTOSIIUM ITYHKTOM.
5.8.4. Eciiu B pe3ynbTaTe TEXHUYIECKOTO c00sl B pabOTe TUIATEKHO-PACUECTHOTO TePMUHAIA JTHOO WHBIX
IPOTPAMMHBIX HWJIM TMPOTrPaMMHO-TEXHHUYECKUX CPEACTB, MOCPEICTBOM KOTOPBIX IPOBOJMIACH
BaJIIOTHO-OOMEHHasl omnepanus ¢ ucrnosb3oBanueM Kaprouku, bank mpoBesn 3Ty BadtOTHO-OOMEHHYIO
olepalrio ¢ HapyuieHueMm TpeGoBaHui myHKTOB 5.8.1-5.8.3 mnactosimero JloroBopa, Knment wmm
ynosHoMo4ueHHOe KimmeHToM im0 BmpaBe TpeOOBaTh €€ OTMEHBI U MIPOBEACHHS BAITIOTHO-OOMEHHOU
olepalyu IO YCTAaHOBJIEHHOMY OOMEHHOMY KypCy, Ha HCHOJb30BaHHE KoToporo KimeHT wuim
yrnojgHoMo4YeHHOoe KiMeHTOM JHI0 BBIpa3WId CBOE coryiacue, JUO0o BhIIaThl KiueHTy cymwmbl
JICHEeXKHBIX CPEICTB (Pa3HULIBI MEX1Yy CYMMOMN, CIUCAHHOW (3a4MCICHHOM, BBIAAHHOM) U MoJyIeKalei
CIIUCaHMIO (3a4MCIICHHIO, BbIJaUe) C YUETOM HMCII0Ib30BAaHHOIO 3HAYEHUSI OOMEHHOI0 Kypca.

[Tpu moctymiennn obGocHOBaHHOrO TpeOoBaHua Knuenta wnm ymnomHomoueHHoro Kimentom
muna baHk ocyliecTBisSeT chucaHue (3a4MCICHHE) JIEHEXHBIX CpPEACTB B CyMMeE, ONpeIesIeHHOM
baHkOM 1O KOHKpETHON BalIOTHO-OOMEHHOW omepanuu. Ha cymMMy NEHEXHBIX CpEACTB, KOTOpas
noJuiexuT Belmare bankom KimeHTy B pesynbrare yaoBIETBOPEHHs OOOCHOBAaHHOIO TpeOOBaHMS
Knuenra unn ynonnomouennoro Knuentom nuna, bank Hauncnster u ymaunBaeT KineHTy 3a nepuos
C JaTbl TPOBEJCHUS BaJTIOTHO-OOMEHHOM omepanuu IO JaTy YAOBJIETBOPEHHsS OOOCHOBAHHOIO
TpeOOBaHUS MPOICHTHI 3a MOJIH30BAHNE UY)KUMHU JICHEKHBIMU CPEICTBAMH B MOPSAJIKE, YCTAHOBICHHOM
IpaXkJaHCKUM 3aKOHOJIaTEIIbCTBOM.


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/
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5.9. Tlonyuuts ot banka Bo3MmemieHHe cnucaHHbIX co (Cyera JEHEXHBIX CPEACTB IO OIEpaluHy,
MpU3HAHHOW baHKOM HEAaBTOPU30BaHHOM, B CPOK, HE MpeBbIatonuid 90 KaJleHAapHBIX THEW C JaThl
nony4yeHuss bankom ykazanHoro B m. 3.6 Hactosmmx OOmmx ycinoBuil JloroBopa 3asBieHHs, 3a
UCKJIFOUEHHEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKOHOIATEILCTBOM.

5.10. [lepxarenp KapTOYKM HMEET MPaBO HCHOJIB30BaTh [lnaTexHblii cepBUC TpU COOIIOACHUH
CJICAYIOUIMX PaBUIL:

5.10.1. TInatexxHBId CEPBUC MOXKET HCIOJB30BATHCS TOJBKO JHUIIOM, Ha MMsi Kotoporo Kaprouka
BBIIyILIEHA B OOpalleHue;

5.10.2. TInarexHbIil cepBHC MPEIOCTABISAETCS TOJIBKO C HCIOJIB30BAHHEM MOOHJIBHOTO IUIATEKHOTO
npuinoxenus Samsung Pay, Apple Pay u npyrux aHaJloru4HbIX;

5.10.3. IInarexHblii CEpBUC MOMKET HCIOIB30BATHECA TOJBKO B MOOHWJIBHOM YCTPOWCTBE,
npuHaanexameM Jepxxatento Kaprouku, Ha ums koroporo Kaprouka BblmyIieHa B oOpalleHue.

5.11. Tlonyuats uHpoOpManmi0 o JeiicTByromed pemakiuuu [oroBopa u  (wm) Ilepeuns
BO3HArpaKA€HUN M (MIM) MPOLEHTHBIX CTABOK Ha OCTATOK JEHEXHBbIX cpeAcTB Ha Cuere W (WiIM)
IIpaBunax BIIK myremM c€aMOCTOSITENIBHOTO O3HAKOMIIEHHsST € COOTBETCTBYIOIIEH JACUCTBYHOLIEH
penakiuei Ha Caiire.

6. IIPABA BAHKA

6.1. OcymecTBIsSTh KOHTPOJIb 3a coOmoeHrneM KIIMEeHTOM 3aKOHOIATeIhCTBA MPH COBEPIICHUHA UM
onepauuii ¢ wucnoiap3oBanueM Kaprouku. Ortkazare Kinmenty B mnpepocraBieHun Kaprouku B
[10JIb30BaHNUE, 3aMeHe (repeBblntycke) KapTouku no cBoeMy yCMOTpPEHUIO.

6.2. B omHOCTOpOHHEM BHECYIEOHOM MOpPSAKE OTKa3aThCsl OT MCHOJIHEHHs HacTosiero Jlororopa,
NPEKPAaTUTh WM MPHOCTAHOBUTH JeiicTBHEe KapTouku, oTkazaTh B BBINYCKE (3aMeHe/NIEpEBBIMYCKE)
Kaprtouku, otkaszate Knuenty B mpoBeaenun omnepauuu no Cuery U (WiIHM) NPUOCTAaHOBUTH €€
OCYIIECTBIICHUE B CIEAYIOIINX CIydasx:

- HemnpenocraBineHue KineHTOM HEOOXOAMMBIX JOKYMEHTOB U CBEIEHUH [UJIsl MPOBEICHUS
olepaluu, HapyleHus: TpeOoBaHUN K 0OPMIICHHUIO JOKYMEHTOB;

- HempenocTaBieHus KiMeHTOM JIOKyMEHTOB U CBeA€HMH, HeoOxonuMmbix banky ang
UJCHTU(HUKAIIMA YYAaCTHUKOB (DMHAHCOBOW orepanuu, Bepu(pUKaluu, OOHOBIEHUS (AKTyaau3allu)
naHHelx o Kimente, mnosicHeHust cyTu coBepmaeMbix 1o Cuery (QUHAHCOBBIX —oOmepanui,
NOATBEP)KJIEHUSI ~ MCTOYHMKA IPOMCXOXKIAEHUS cpeacts Ha (Cuere, a Takke B MHBIX CIydasx,
IIPEAYCMOTPEHHBIX 3aKOHOJATEIbHBIMM aKTaMHU O MPEJOTBPAILCHUM JICTAIA3ALUUU  JOXOJIO0B,
NOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUECKOM  JIEATENBHOCTH U
(uHaHCUPOBAHUS PACIPOCTPAHEHUS OPYKHSI MACCOBOTO MOPAKEHUS;

- ipu oOHapyxeHUM baHkoMm coBepuieHHbIX MO CueTy omepanuii, CBA3aHHBIX C OCYIIECTBIECHUEM
HpeANPUHUMATEIILCKON  IeATEIbHOCTH, H(MIM) JCHEXKHBIX cpeiacTB Ha Cuere, MOCTYNUBIINX B
pe3ysbTaTe OCYLIECTBICHUS MPEANPUHUMATEILCKON NEATEIbHOCTH (32 UCKIIIOUEHUEM MOCTYIUICHHS C
TEKYIIEro (pacyeTHOro) OAHKOBCKOTO cueTa MHAMBUAYAIbHOIO NpeAnpuHuMaTens Ha CUeT JeHeKHbIX
CPEJCTB, SIBJISIFOIIMXCS JOXOJ0OM OT NPEATNPUHUMATENBCKOMN 1EATEIbHOCTH);

- NIpU BO3HUKHOBeHUM y baHka mopo3penuit o Tom, yto onepanusi(-uu) no Cyery ocyuiecTBiseT(-
I0T)cd B LENAX MONy4yeHHs W (WJIM) JIerajJu3alMd JI0XOJOB, MOJYYEHHBIX MPECTYIMHBIM IyTeM,
(UHAHCUPOBAaHUS TEPPOPUCTHUECKON JIEATEIbHOCTH, PACHPOCTPAHEHUS WIM (PUHAHCHPOBAHUSA
pacrpoCTpaHEHUs OPYKHUS MaCCOBOT'O IIOPAKEHHUS;

- mojio3peHne uiau Hanuuve y banka mH@opmanuu o coBepiieHuu c ucnonb3doBaHueM Kaprouku
omepanuii, MOBIEKIIMX IIOCTyIUIEHWE JAEHEXHBIX cpeactB Ha Cuer Kimenrta B pesynbTate
MOIIIEHHUYECKOT0 MHUIIMUPOBAHUS TIaTEXka,

- HEMCTIOJIHEHUSI MJIM HeHa yIexanero ucnoiHenus Kinuenrom obs3arenseTB no Jlorosopy;

- HHBIX Cly4asx, OPEeAyCMOTPEHHBIX 3akoHonarenbcTBOM, IIpaBunamu BIIK u Hacrosmum
Jlorosopom.

6.3. Ortkasare KimeHnty B 3aMeHe (miepeBbinycke) KapTouku B citydae HEHAJISKAIIETO MCITIOTHCHHS
o0s3arenseTB 1o JloroBopy.

6.4. be3 mnpenBapurenbHoro ysenomiieHus KimeHTa ycraHaBiauMBaTh U W3MEHATH OTPaHUYCHUS
(MMMUTBI) Ha omepanuu C KCHOJb30BaHWeM KapToyku, B TOM 4YHCJIE 1O KOJWYECTBY ONEpalUuil M
MaKCHMaJIbHOMY pa3Mepy ornepanuil ycraHoBieHHble bankoM B cootrBercTBuu ¢ [IpaBumamu BITK u
(unm) ycnoBusiMu npoaykTa/TapudHoro mniaana, mpu 3TOM MOTYT YCTAaHABIIMBATHCS Pa3IMYHbIC JIMMHUTHI
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B 3aBUCUMOCTH OT TE€PPUTOPUHU COBEPILEHUS ONEpaluii, TUIIOB KApTOUYEK, BUJIOB ONEpaluii, BUIOB
OpraHu3aIil TOProBiv (CEpBUCa) U T. 1.
6.5. 3ampammBats y Knmenrta mo0Oble TOKYMEHTH M WH(pOpMAIMIO (CBEIEHUS), HEOOXOAUMBIE IS
OCYIIECTBIICHUSI BO3JOXKEHHBIX Ha baHk ¢yHKIMI 3aKOHOIATENBCTBOM O MPEAOTBpAILEHUU
JIeTAIM3aMU  JOXO/A0B, TOJYYEHHBIX MPECTYNHBIM ITyTeM, (UHAHCUPOBAHHS TEPPOPUCTHUECKON
NESTENIbHOCTH M (PUHAHCUPOBAHUS PACIPOCTPAHEHUS OPYXKHUS MAcCCOBOTO MOPAKEHUS, B TOM YHCIE
¢yHKUMH 1O HIEHTH(UKALMK YYaCTHUKOB (DMHAHCOBOW Omepanuu, Bepu(UKAUH, OOHOBJICHHUIO
(akTyanuzanuu) naHabIXx o Kimenre.
6.6. Kiment npenocrasnser baHKy MpaBo B cilyyae COBEpPUICHHUsS ONEpaluii B BAIIOTE, OTIIMYHON OT
BaimtoThl Cuera, cnuceiBath co Cuera CBOMM IUIATEXHBIM OpAepoM cymmbl B BamoTe Cuera,
HKBUBAJIEHTHBIE CyMMaM COBEpIIECHHBIX OIEpalluid 10 KypcaM, YCTaHOBJIEHHbIM baHkoMm it
COBEpIICHHs] BaJIOTHO-OOMEHHBIX oOlepalnuii ¢ ucnoib3oBaHueM Kaprouku, u (wim) 0OMEHHBIM
KypcaM, YCTaHOBJIEHHBbIM IlIaTeXHbBIMH cUCTEMaMM Ha JaTy U BpeMs IPOBEACHUS pacyeTOB B
[TnaTexHo# cucteMe U (WIK) Ha JaTy U BpeMst 00paboTKH omepaiuu B [IpolieccHHroBoit cucreme.
6.7. CaMoCTOSTEeNbHO Ha OCHOBAaHHMM IUIATEKHOTO OpjAepa, OQOPMIECHHOTO B COOTBETCTBUU C
3aKOHOJATEIbCTBOM M JIOKAJIBHBIMHU IpaBOBbIMU akTamu baHka cnuceiBath co CueTa OmMOOYHO
NepeYuCiIeHHbIE (3auncieHHble) Ha CYeT IeHeXHbIe CPeICTBA (B T. Y. CyMMBbI U3JIMIIHE BBIJIAYE€HHOTO
bankoM Bo3HarpaxaeHus — MPOILEHTOB, MaHU-03K (money-back) ¥ MOJOOHBIX BBIMIAT), CIUCHIBATH
MOJTHOCTBIO JTHOO YaCTHYHO CYMMBI, OIIMOOYHO HE crrcaHHbie co CueTa, 3a4nCIATh MOJHOCTHIO OO0
YaCTUYHO JICHEXKHBIE CPEICTBA, OIIMOOYHO criucaHHbie co Cuera.
6.8. B cmywae mocrymienuss B baHK JeHEXHBIX CpeacTB Uil 3auucieHus Ha CyeT B BajioTe,
oTnU4HOM OT BantoThl Cueta, Bnanenen Cuera mopyyaetr banky npoBecT CBOMM ILIATEKHBIM OPACPOM
3auncienue Ha Cuer cyMMbl B BantoTe CueTa, SKBUBJIEHTHOM MOCTYNUBIIUM JJIs 3a4ucienus Ha Cuer
CpelIcTBaM IO Kypcy, YCTaHOBIeHHOMY bankom Ha naty u BpeMs 00pabOTKM omepanuu B
[TpouieccuHroBoil cucreme, eciu NpOBEACHNUE TaKOH Olepalvy PeyCMOTPEHO 3aKOHO/1aTEIbCTBOM.
6.9. B ciyuae noctymnenus B bank mis 3auncnenus Ha C4eT CyMMbl OTiepaliuu NepeBoa IeHEKHbIX
cpenctB Ha KapTouky, COBEpIIEHHON B YCTpOWCTBaX (CEpPBUCAX) UHBIX OAHKOB, B BaJIOTE, OTIIMYHOMN
ot BamoThl Cuera, KnneHnt nopyuaer banky npoBeCTH CBOMM IUIATEKHBIM OPAEPOM:

- 3auncienre Ha CyeT cyMMbl KypCcOBOM pa3HHUIIbI, €CIM CyMMa MOCTYIMHUBIIEro (PMHAHCOBOTO
HNOATBEPXKIeHUS (KIMPUHTa) MPEBBIIIAET CYMMY KpPeIMTOBOI aBTOpU3aIiH;

- cnucanue co Cuera CyMMBbl KypCOBOM pa3HUIIbI, €CIM CyMMa MOCTYNMBILEr0 (pUHAHCOBOTO
HOATBEPXKI€HUS (KJIMPUHTa) MEHbIIIE CYMMBI KPEIUTOBOIM aBTOPU3AIIUH.

3auucnenne Ha Cuer uinu cnucanue co Cyeta cyMMBbl KypCOBOM pa3HUIIbI OCYIIECTBIISIETCS B
BaitoTe Cyera, S5KBUBAJIEHTHON JACHEKHBIM CPENCTBAaM, MOCTYNUBIIMM Ha CUeT Uil 3a4nCICHUS WU
CIUCaHMs, MO Kypcy, yCTaHOBIeHHOMY baHkoM Ha naTty M BpeMss oOpaOOTKM omnepauuud B
ITporieccuHroBOI cucTeMe, eciy MPOBENCHNE TaKOM ONEPALNU IPETYCMOTPEHO 3aKOHO1ATEIbCTBOM.
6.10. OTka3arh B yZOBJIETBOPEHUH XO1aTaiicTBa 00 M3MEHEHUH OTpaHUYEHHUH (JIMMHUTOB) HA OTIepaIid
¢ ucnoap3oBaHueM KapTouku, B TOM 4HUCIE IO KOJMYECTBY ONEpAalUil U MaKCHUMaJIbHOMY pasMepy
omnepanuii, ycraHoBieHHbIXx bankom B cootBerctBuM ¢ I[IpaBunmamu BIIK u (wnm) ycnoBusimu
npoaykta/Tapudroro miana, orpaHu4eHUil (JIMMUTOB) B 3aBUCHUMOCTH OT TEPPUTOPUHU COBEPIICHUS
OTIEpAIlHii, TUTIOB KApTOYEK, BUIOB OTEPAIINii, BUIOB OpraHU3aI[iil TOProBIIX (CEpBUCA) H T. 1.
6.11. OcymecTBIATh pacchUIKy HH(OpMAIMOHHBIX COOOLIEHUH MO PEKBU3UTAM, MPEIOCTaBICHHBIM
Kimenrowm.
6.12. Otka3are B NpPU3HAHMKM HEABTOPH3OBAHHOW ONEpalMM, OCYIIECTBIEHHOW C HCIOJIb30BAHHUEM
KapTouku, B ciiydasx, mpeaycCMOTPEHHBIX 3aKOHOIaTEIbCTBOM.
6.13. IIpon3BoAMTH MorameHue IpPOCPOUYCHHOM 3a0PKEHHOCTH 110 KPEAUTHBIM U JPYTUM OIeparusM,
MOJIBEP)KEHHBIM KPEIMTHOMY PHUCKY, BO3HMKIIEW MO JOTOBOpaM, 3aKIIOUYEHHBIM Mexay baHkoMm u
KnuenToM, a Taxke NPOCPOYEHHOHM 3al0JKEHHOCTH [0 OIUIATE YCIYI M CEPBHCOB, MpEAJIaracMbIX
bankoM 1o WHBIM JOrOBOpaM, 3akilO4YeHHbIM Mexay bankom wu KinuentoMm, myrem cnucaHus
JICHEeXHBIX cpeacTB co CueTa muaTeKHbIM opjaepoM banka npu otcyrctBun y KimeHTa coOCTBEHHBIX
JEHEXKHBIX CPEICTB Ha TEKYIIMX (PACUETHBIX ) UM MHBIX CUETaX, OTKPBITHIX COTJIACHO YCIOBHIM TaKUX
noroBopoB. Crncanue co (Cuera JEHEXHBIX CPEICTB B CUET MOTAIIEHWs TaKOH 3al0JKEHHOCTH,
BBIPQXXCHHOW B BAIIOTE, OTIMYHOI OT BamioThl CueTa, OCYIIECTBISIETCS MO KYpCYy, YCTaHOBJICHHOMY
HanmonansueiM 6ankom PecriyOnuku benapychk Ha naTy ciucaHus.
6.14. IIpy BO3HMKHOBEHHUU MPOCPOUYCHHOM 3aJ0HDKEHHOCTH IO HEYIUIaY€HHBIM B COOTBETCTBUU C II.
3.11. nactrosmux OO6uwWx ycnoBuii JloroBopa KOMHCCHUSIM, HAUMCJIEHHBIM BaHKOM B COOTBETCTBUM C
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Ilepeunem BO3HarpakxIeHWi 3a OKasaHHble baHkoM 1o JloroBopy yciyru, CrnucaTtb CyMMYy TaKOU
3aJJ0JDKEHHOCTH IIJIATEXHBIM oplepoM baHka ¢ Tekymux (pacdyeTHbIX) OaHKOBCKMX M HMHBIX CUETOB
KrnuenTa; ¢ Tekymmx (pacueTHBIX) OAHKOBCKMX cueToB KimeHTa B BaltoTe, OTIMYHOW OT BaJIOTHI
Cuera, ciucaHue JEHEKHBIX CPEJICTB B CUET MOTALICHUs] CYMM IPOCPOUYEHHBIX KoMHccuil o Jlorosopy
OCYIIECTBIISIETCS 10 KypCy, ycTaHoBIeHHOMY HammonaneHbiM OankoMm Pecriybnuku bemapych Ha maty
CIMCaHUS.
6.15. B cnywyae mocrymnenus B bank cymMMbl onepaiuu nepeBoaa (Bo3Bpara) ISHEKHBIX CPEJICTB Ha
KapTtouky, coBeplIeHHOH B yCTpOHCTBaxX (cepBHcax) MHBIX OAHKOB, K 3a4MCICHUIO Ha 3aKpbIThii Cuer,
npu ycioBuu Hanuuus y Kimenrta npyrux otkpeiThix CueroB, KimeHT nopyuaer banky mposectu
CBOMM IUIATEKHBIM OPAEPOM:

3a4MCIIEHUE CyMMBI Ha JIpyroi aeicTByromuil CYeT, OTKPBITHIN B TOW K€E BAIIIOTE;

3a4MCIICHUE CYMMbI Ha JIpyrou AeicTByromuil CYeT, OTKPBITHIA B BAJIIOTE, OTIMYHON OT BaJIOTHI
3akpbiToro Cuera, 1o Kypcy, yCTaHOBIEHHOMY baHKOM Ha JaTy 3auuCiIeHMs AEHEKHBIX CPEACTB Ha
JICUCTBYIOIIUM CUET.
6.16. M3MeHATh IO CBOEMY YCMOTPEHHUIO COCTaB MaKeTa OAHKOBCKUX yciyr no TapudHOMy IiaHy, B
paMKax KoToporo mnpejnocraBieHa Kaprouka. AkryanbHast HHPOpPMALUs O COCTaBe NakeTa OaHKOBCKUX
yeayr o Tapudromy miany ykassiBaercst bankom Ha CaiiTe B COOTBETCTBYIOIIEM pa3Jielie.
6.17. Hanpasnsate KimeHnTy exemecsuHyro BbIIMCKY 1o CueTy Ha aapec 3JIEKTPOHHOM MOYTHI,
npepocraBieHublii  Kimuentom B bank  kak smuseiid  e-mail  Kimwenta wu(uimm) mocpeactBoM
UCIOJIb30BaHUSl JAPYIMX KaHAlIOB KOMMYHUKanuu c KimeHToMmM, B T.4. IporpamMMHO-annapaTHBIX
CPE/CTB, MO3BOJSIOIIMX OCYIICCTBIIATh rnepenady (aiiioB B pexume |IP-renedonnn (Viber u mp.
IPOTPaMMHBIX TNPWIOKEHUH, UHTErpUPYEMbIX B QJPECHYI0 KHUTY TesedoHa/cMapTdoHa), a TaKxke
SMS u MMS - coobuiennii, o renegonHomy Homepy Kimenra, npenocrasnennomy Kimnenrom B bank
KaK JMYHBIA HOMep MoOmiIbHOrO Tenedona Kiuenra.
6.18. HanpaBnsate Kiuenty wHGOpMaMOHHBIE COOOMIEHUS O MPOBOJUMBIX baHKOM aKIUsX,
PEKJIaMHBIX UI'PAX, YCIOBHIX OAHKOBCKUX MPOIYKTOB (YCIIyT, CEpBUCOB) IOCPEACTBOM HMCIIOJIb30BaHMS
IPOrpaMMHO-aINapaTHBIX CPEJCTB, MO3BOJIAIOIIMX OCYIIECTBIATH nepeaauy ¢ainoB B pexume [P-
teneponun (Viber, Telegram u qpyrux mporpaMMHBIX NMPHIIOKEHHH), a TakKe MyTeM HaIlpaBiIeHHS
COOOIIIEHUH B COITMABHBIX CETAX, TakuxX kak «BKonTakre», Facebook u mp.
6.19. C uenbto wucnoiHeHus (oOecredyeHUs MCIIOJIHEHMs) CBoUX oOs3arenscTB 1o Jlorosopy B
COOTBETCTBUHU C 3aKOHOJATEIbCTBOM M JIOKAJIbHBIMU akTaMu baHka oCyllecTBISATh MOJHYIO JHOO
YaCTUYHYIO Tepefady OTAENbHbIX (YHKUUH, MX YacTed, OM3HEC-NPOLECcCOB, BUJIOB JESATEIbLHOCTH,
COCTaBJISIIOLIUX UX padOThI U YCIYTH, IJIS1 BBIMOJIHEHHUS] AyTCOPCUHIOBOM OpraHu3anuei.
6.20. CniuceiBath B 6eccriopHoM nopsake co Cuera KnmenTa mnatexxusM opaepoM baHka neHexHble
CpEJICTBA Ha OCHOBAaHUU HCIIOJIHUTENIbHBIX JOKYMEHTOB, OINpPEAEIsSeMbIX 3aKOHOJATEIbCTBOM, B TOM
YuciIe B COOTBETCTBUU € IUIaTeXHbIMU HHCTpYKuusamMu AVC NJ10.

B cnyuae noctymnenust B bank anextponHoro gokymenta AUC MJ10, copepxartiiero oouiyro
CYMMY HEHCIIOJIHEHHBIX JEeHEXHbIX oO0s3arenbcTB KimenTta, baHk mnpuocraHaBIuMBaeT pacxoJHbIE
oneparuu no Cuery KnueHTa Ha cymMMy HEHCHOJIHEHHBIX JCHEKHBIX 00s53aTENbCTB, YKa3aHHYIO B
annekTpoHHOM JokyMeHTe AVIC NJ10O. bank He paccmaTpuBaeT Bo3paxeHUs KimeHTa no cnucaHuio co
cyeTa JCHEKHBIX CPEJCTB B OECCIIOPHOM MOpSAKE B CIOydyasX M MOPAIKE, KOTJa TaKoe CIUCaHHe
JEHEXKHBIX CPEJICTB IIPELYCMOTPEHO 3aKOHO1aTENbCTBOM.

6.21. Otka3atp B pa30JOKHUpPOBKE 3a0MOKHUpoBaHHOW Kaproukm O0e3 oObsicHeHUS Tpu4MH (32
UCKIIIOYEHUEM CITydaeB pa30JIOKMPOBKH, YKa3aHHBIX B MyHKTaX 5.6-5.7 HacTosmux OOIIMX yCIOBHiA).

6.22. B 0THOCTOPOHHEM TOPSJIKE OTKAa3aThCs OT McroHeHus JloroBopa u 3akpeiTh Cuer Kinenrta, B
TOM 4HCIie B cllydae HeucrnoiiHeHus KimeHnTtom oOs3aHHOCTEH, mpemycmorpeHHbx 1m.3.13, 1m.3.16
HacToanmx O6mux ycnoBuit JloroBopa, u B ciaydasix, IpeIyCMOTPEHHBIX 3aKOHO/IATEIbHBIMU aKTaMH
0 TPEIOTBPAIICHUH JIETATU3AMHU JIOXOJIOB, TOJYyYEHHBIX IPECTYNHbIM IyTeM, (pUHAHCHpPOBAaHUS
TEPPOPUCTUYECKON AESITENTbHOCTH U (PUHAHCUPOBAHMSI PACIPOCTPAHEHHS] OPYXKHUSI MaccOBOTO
nopaxenus. [Ipu aTrom JloroBop cuntaercst pacTOprHyThIM € AaThl, yKa3aHHOW B yBenomiieHnn baHka.

6.23. B ogHOCTOpOHHEM TOpSIIKE OTKa3aThCsl OT McronmHeHus: JloroBopa u 3akpbeiTh Cuer Knuenra B
cilyyae Hanu4us Ui baHka pernyTanuoHHBIX, KOMIJIAGHC-PUCKOB U MHBIX PUCKOB MPU 00CITYXKUBaHUU
Knuenra (mpu 3TOM CTEeNEHb CYLIECTBEHHOCTH pPHCKa, MPEMSITCTBYIOMAs B3aUMOOTHOLICHUSM C
KnuentoM, onpenensiercs baHKOM €aMOCTOSTENBHO IO CBOEMY YCMOTPEHHIO) C IPEIBAPUTEIbHBIM
yBenomnenneM Kimenra nepen 3akpbiTheM Cuera no Jsto0OMy KaHaly CBA3M, B TOM YHUCIE
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cooOuieHreM Mo 3ieKTpoHHOM moute. Ilpum sTom JloroBop cumTaeTcsi pacTOPrHYTHIM C JIATHI,
yKa3aHHOU B yBeJOMJIEHUH baHka.

6.24. B omHocTtopoHHeM mopsiike 0e3 mpenBapuTenbHOro yBenomienus [lepxarens Kaprouku u 6e3
noinydyeHus cornacus Jlepkatens Kaproukn wumeeTr mnpaBo NpPeKpaTuTh, 3a0JIOKUPOBATh WU
IPUOCTAaHOBUTH AelicTBUe KapTouku mo nmpuumHe Hanuuus A8 baHka pemyTalMOHHBIX, KOMILJIa€HC-
PHCKOB M HMHBIX PUCKOB Ipu oOcinykuBaHuM KimeHTa (IIpH 3TOM CTENEHb CYIIECTBEHHOCTH PHCKA,
IPEMsITCTBYIONIasl B3aMMOOTHOUIEHUsIM ¢ KiumeHToM, ompenensercs baHkoM caMOCTOSTENBHO IO
CBOEMY YCMOTPEHHIO) WIH IO JHOObIM HHBIM IPUYKMHAM B JIFOOOH MOMEHT IO ycMOTpeHHIo baHka.

6.25. OcymecTBnsaTh 3BOHKH KiMeHTy mocpeacTBOM Tene(OHHOH CBSI3M C LENbI0 MPOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTaKTHBIX JaHHbIX Kimenta B J[oroBop M MHQOPMALMOHHBIE CUCTEMBI
banka, mosicHeHHMs BOINPOCOB KacaTeJIbHO YCJIOBHHM 3akioueHHoro JloroBopa (mpu ux
BO3HMKHOBEHUH ), KOHCYJIBTUPOBAHUS 10 YCIOBUSAM MPOIYKTA, BHISICHEHUS PUYUH HEUCIIOJIb30BaHMS
NPOAYKTa, CTETIEHU YAOBJIECTBOPEHHOCTH MPUOOPETEHHBIM MPOTYKTOM U Ka4eCTBOM OOCITY)KHBaHUS B
banke.

6.26. He Bo3Bpamars Jepxkaremo Kaprouky, M3bATYyI0 MO NMpUYMHAM, yKa3aHHBIM B myHKTe 2.20
Hactosmux OOmux ycnoBuil, 160 ocTaBieHHY0 B baHke wiu nepeaannyo B baHk nHbIMU GaHKaMu,
OpraHu3alsIMH TOPTOBIHM (cepBHca) JMOO TPETbUMHU JIMLIAMH, a TakXKe 3a0JOKHpPOBATH TaKYIO
Kaprouky 06e3 mnpensapurenbHoro yseaomienus Kiumenra umm epkartens Kaprouku B wmemsax
MUHUMU3ALUU PUCKa COBEPILIEHUS HEABTOPU30BAaHHBIX ONEpaluii ¢ Hcnonb3oBaHueM Kaprouku.

7.  ®UHAHCOBBIE OTHOIIEHUA
7.1. Kiuent nopyuaer banky cnuceiBate co Cuera cyMMbl IPUYMUTAIOMIMXCS BaHKy KOMHCCHOHHBIX
BO3HArpaXkJIeHUM U UHBIX IIJIATEXKEN COIJIacHO YCIOBUSAM HACTOALIEro JloroBopa miaTeKHbIM OpAEpOM,
opopmnenHbiM bankom. Crnucanue co Cuera [JEHEXKHBIX CpPEICTB B CUET IMOTAaIlIEHUs CyMM
KOMHUCCHOHHOT'O BO3HAarpakJ€HUs, BBIPAKEHHBIX B BallOTe, OTIMYHOM oT BamoTel Cuera,
OCYILIECTBIIETCS 10 KypCy, yKkazaHHOMY B llepeune Bo3HarpakaeHuii.
7.2. C nmomiexamyMu ymate 1o Hactosmiemy JloroBopy KOMHCCHOHHBIMH W WHBIMH
BO3HarpaxaeHusAMHu Ilepeuns Bo3HarpakaeHuil KiumeHT oO3HaKOMJIEH Ha MOMEHT 3aKIHOYCHMS
HoroBopa.
[Io omepamusam ¢ wucnoas3oBaHueM Kaprouku B 3aBUCUMOCTH OT  YCIIOBUH

npoaykra/TapugHoro niaaHa B3MMaeTcsl BO3HarpaXkJieHue 3a:

cepBucHoe obcnyxxuBanue Kaprouku,

BbITyCK/3aMeHy (nepeBbinyck) Kaprouku,

[IOJIb30BAaHUE ITAKETOM YCIIYT,

3aMmeHny (nepeBbinyck) Kaprouku no nnunuaruse Kivenra,

IPOCMOTP JAOCTYITHOT'O OCTaTKa JEHEKHBIX CPEJICTB B OaHKOMATaXx,

uH(popMUpoBaHUE 00 onepanusax ¢ ucnojb3oBanueM Kaproukwy,

BbI1auy cnpaBok 1o Cuery,

BBISICHEHHE B MEXIyHAPOAHBIX IIIATEKHBIX CUCTEMAax, MHBIX IUIATEKHBIX CHCTEMaX MPaBHIBHOCTH
cnucanus co Cuera JEHEKHBIX CPENICTB,

Oe3HaNMYHOE 3a4UCIIeHNE JEHEKHBIX cpeacTB Ha Cuer,

BbI/1auy HAJIMYHBIX JEHEKHBIX CPEICTB,

unbsle ycnyru (cmena [IMH-koma B Oankomarte banka, mpenocraBieHue uH@opmanuu o OanaHce
Cuera pabotHukoM KOHTakT - IIeHTpa MOCpPEACTBOM 3BOHKA M JIPYTUX KaHAJOB KOMMYHHKALUH C
KnuenToM, ycTaHOBIeHHE MHANBUAYAIbHBIX aBTOPU3ALMOHHBIX JIUMUTOB 110 OaHKOBCKOM IIaTEXHOU
kaprouke (0e3 mcnonb3oBanuss CJIBO), BbIaya HaIMYHBIX JEHEXKHBIX CPEACTB MO PACXOJHOMY
KaccoBoMy AOKyMeHTy co Cuera npu Hammuuu y Kimenra Kaproukm B craryce «AKTHBHas»,
exeMecsiuHoe obcimyxuBanue Cueta, o KOTOpOMY He ObUIO IBUKEHHS JICHEKHBIX CPEACTB B TEUCHUE
12 kaneHaapHbBIX MeCALIEB C JaThl ocaeanen onepauuu, ornpaska [IMH-koga paboraukom Konrakr-
HeHTpa npu oOpamenun KimeHTa mocpeacTBOM 3BOHKA MM JIPYTMX KaHAJIOB KOMMYHHKAIWH,
3aunciieHne Ha KapToyky IEHEKHBIX CpPEICTB, NMOCTYNUBLIMX II0 IEPEBONY, COBEPIICHHOMY C
UCToIb30BaHueM KapTouku B ycTpoHCTBax U cepBHcax OAaHKOB-HEPE3HUICHTOB),

OTKpBITHE U BeaeHue Cuera,

[IEPEBOABI JACHEKHBIX CPEICTB, B TOM YHCIE C HCIOJIB30BAHUEM CEPBUCA IIEPEBOJOB JEHENKHBIX
CPEICTB,

KAaCCOBBIE OIIEPALINH,
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JTUCTAHIIMOHHOE OAaHKOBCKOE 00CITYKUBaHUE,
MIPEI0CTABICHNUE [TAKETOB YCIYT,
IIPEIOCTABIICHUE TAKETOB IPEMHUAIBHOTO OOCITYKUBaHUS.

Boznarpaxkaenue ycraHaBiuBaeTcsi B (PMKCUPOBAHHBIX JACHEKHBIX CyMMax WIIU B NMPOLIEHTHOM
BBIPAXKEHHUH OT CYMMBI Ofiepaiuu (B T.4. ¢ MUHUMAJIbHBIMU U (WJIM) MAaKCUMAJIbHBIMH OTPAHUYECHUSIMHU ).
Omnata BO3HarpaxJIeHus 3a MPOBOAMMYIO BaHKOM omeparuio OCYyLIECTBISETCS OAHOBPEMEHHO C €€
IIPOBEJCHUEM, €CIIM HHOE HE OIPEAEICHO 3aKOHOJATEIbCTBOM, JIOKAIBHBIMHU IIPAaBOBBIMU aKTaMH
banka, HacTosiiuuM J{OroBopoM WJIM Ha OCHOBAaHHUM OTAEIBHO 3aKJIIOUEHHOTO MEXAY CTOPOHAMHU
JIOTOBOpa Ha OIpEIeNIeHHYI0 OaHKOBCKYIO omepanuio. KOHKpeTHbIE pa3Mepbl BO3HArPaXICHUH B
(UKCUPOBAHHBIX JICHEKHBIX CyYMMax WJIA TPOLEHTHOM BBIPAXKEHUH OT CYMMBI oOIepanuu (ux
netanu3auus) npuBencHsl B llepeune BosHarpaxiaeHuil. IlepeueHb BO3HArpaxIeHUl MOMKET
u3MeHATbeca bankom, o yem bank mnpenBaputensHo u3Bemaer Kiuenta (e mo3anee uem 3a 30
(TpuanaTh) KaJeHAAPHBIX THEH OO0 W3MEHEHMs) IyTeM oOTmnpaBku push-yBemomieHus KimeHtam,
3aperucCTpUPOBAHHBIM B MOOMIIBHOM MIPUIIOKEHUU «MTBank Moby». Knuenros,
HE3aperuCTPUPOBaHHBIX B MoOmibHOM mnpuioxkeHun «MTBank Moby», bank ysemomusier myrem
OTIIPaBKH YBEJOMIICHUS MTOCPEACTBOM MecceHpkepa Viber Ha Homep MoOmIbHOrO Tenedona Kiuenra,
3apeTUCTPUPOBAHHBINA B yUeTHOU cucteme banka, ¢ mocnenyromuM Hanpasienuem SMS-cooOmieHus B
clly4ae HemosyueHusi baHkoM moATBepkaeHUs 00 YCHEIIHOM T0CTaBKe HAMpPaBICHHOTO YBEIOMIICHHUS
NOCpeCTBOM MecceHmkepa Viber. B mensx gononmHutensHOTO MH(GOpMHUpOBaHUsA baHK yBemomuiser
KnuenToB nmyrem pa3Menienusi cOoTBeTCTBYomIei nnpopmanuu Ha Caiire.

7.3. baHk BmpaBe HW3MEHUTH pPa3Mep BO3HATPAXKICHHS, NPUMEHSIEeMbId 1o JloroBopy corjiacHo
[lepeuHto Bo3HArpa)xJeHUN, U YCTAHOBUTH €ro (BO3HArpakJIeHUE) B MHIAUBUAYAIbHOM pa3Mmepe. baHk
uHpopmupyer Kimenra o0 ycTaHOBICHHH WHAWBUIYAIBHOTO pa3Mepa BO3HArpaxjaeHus no Jlorosopy
nyreM HampaBieHus KimeHTy yBemomiieHHs JIOOBIM M3 CIOCOOOB, YKa3aHHBIX B myHkTe 10.7
HoroBopa. MHauBuayalIbHBIN pa3Mep Bo3HarpaxaeHus mno Jloropopy Kimenra BcTynaer B I€MCTBHE B
CPOKH, YKa3aHHbIE B TAKOM YBEJOMJICHUH.

7.4. 3a monb30BaHUE JICHEKHBIMU Cpe/icTBaMH, Haxoasmumucs Ha Cuere, bank nauncnser Knuenrty
B MOCJEeIHUN pabouyuil JeHb KaKI0ro Mecsia (a Takke B JeHb 3aKpbITHs Cuera) MPOLEHTHI, COTJIACHO
YTBEP)KJICHHBIX BaHKOM TIPOLIEHTHBIX CTaBOK 110 OCTaTKaM JIEHEXHBIX CPEACTB Ha TEKYIIUX
(pacdeTHBIX) cUeTax, IOCTYI K KOTOPBIM OOeCTeunBaeTcsl MpH UCHOIb30BaHUU KapTouku, ucxoas us3
ocTaTka JEHEKHbIX cpeAcTB Ha (Cuere, CHOPMHUPOBAHHOIO HAa HAYaJIO OMNEPALMOHHOIO JHSA, U
nepeunciser ux Ha Cuer. Pa3Mep NaHHBIX MPOIEHTHBIX CTABOK MOJKET PA3IMYaTHCS MO OTACIbHBIM
BUJaM OaHKOBCKUX MpoAyKToB. Hauncnenue mporeHToB npou3BoauTcs u3 pacuera 360 aHeil B roay u
30 kanenmapHbIXx AHeH B Mecsaue. B wmecsunax, umerommx 31 neHp, 31-e uyuciao B pacyuer He
PUHUMAETCS, a B (peBpajie OCTATOK 3a MOCIEAHEE YHCIIO MECSIa MOBTOPSAETCS CTOIBKO pa3, CKOJIbKO
nHel Henocrtaet 10 30.

Wudpopmansg o pasmepe MPOLEHTHBIX CTABOK 0 OCTAaTKaM JIEHEKHBIX CPEACTB KJIMEHTOB Ha
TEKYIIMX (pacyeTHBIX) cueTax, JOCTYN K KOTOpPBIM oOecreunBaeTcs MpH HCIMosb3oBaHuu KapToukw,
pasmenaercsa Ha Caiire.

bank BmpaBe M3MEHATH pa3Mmep MPOIEHTOB, HAUYUCISAEMBIX Ha OCTATKHU JICHEKHBIX CPEICTB IO

TEKyIIUM (pacueTHbIM) cueTaMm, JIOCTYIl K KOTOpPBIM OOecreyuBaeTcsl Mpu ucnoib3oBanun Kaprouku.
[Ipu sTOM, M3MEHEHUE pa3Mepa MPOLEHTHBIX CTaBOK, COTVIACHO KOTOPBIX MPOU3BOJIUTCA HAUYMCIICHUE
MPOIIEHTOB, TPOU3BOAMUTCS MOCIIE MPEIBAPUTEIBHOTO (He To3Hee, yeM 3a 30 (TpualaTh) KajleHIapHbIX
THEN 10 u3MeHeHus) yBenomieHuss Knuenta myrem pasmemienus nHpopmanuu Ha Caiite, o aapecy
AJIEKTPOHHOM IMOYTHI, yKazaHHOMY KIIMEeHTOM WM MHBIMU JTOCTYMHBIMU CIIOCOOAMU MO YCMOTPEHHIO
banka.
7.5. B cnyuae BbisgBieHuss bankom ¢dakrta cosepmienus Kimentom onepanuit mo Cuery, mo
cyOBbeKTUBHOMY MHeHHIO baHka, 3aBeoMo (CIEIMalTbHO) HAIPaBJICHHBIX Ha mMosydeHue Knnentom
HEOOOCHOBAHHOTO (3aBBIIIIEHHOTO) TMPOIEHTHOro joxoxa 1o Cdery, HAYUCISIEMOTO B CHITY
0COOCHHOCTEN TeXHOJIOTUYEeCKONH 00paboTKu omnepanuii mo CueTy U UX OTpakeHus B ydere banka, Ha
CyMMY JEHEKHBIX CpEACTB, KOTOpble (aKTUYeCKu CHATHI (monydensl) Kimentom, bank Brpase
MepPEeCUUTaTh (YMEHBIIUTH) CYMMY MPOLIEHTHOTO J0x0/a no CYeTy 3a MepHoJl, B KOTOPOM BBISBICHBI
TaKue OIepanuu.

[Tpu nepecuere (ymeHblieHH) baHkoM cyMMBbI porieHTHOTO goxona no Cuery Kimenra 6onee
YeM 3a OJMH TUIATSKHBIA mepuo] (MCTEKINK KaJleHIapHbId Mecsl), bank BrpaBe B 0OJJHOCTOPOHHEM
nopsiike C TOCIHEAYIONIMM MHUCbMEHHBIM yBeAomiieHHeM KilMeHTa CHU3UTH pa3Mep NPOLEHTHOU
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CTaBKH, YCTAHOBJICHHOW JJIi HAYUCIICHHs NPOLEHTOB Ha OCTATOK COOCTBEHHBIX JIEHEXKHBIX CPEICTB
Knunenta Ha Cuere, u ycranoButTh ee B pazmepe 0,000001 mpoieHTOB rofgoBbIX MO JAE€Hb 3aKPHITUSA
Cuera.

bank Tax)ke MOKET BOCIIOJIb30BaThCS CBOMM IPABOM, OIPEACIICHHBIM B 4.2 HACTOSIIErO IIyHKTa
Hacrosimux OOmux yciaoBui JloroBopa, U CHU3UTH pa3Mep IMPOLIEHTHON CTaBKH, YCTAaHOBJICHHOM IS
HAYMCJICHUS MPOLIEHTOB HAa OCTATOK COOCTBEHHBIX NEHEKHBIX cpeiacTB Kmmenra mo npyrum Cuetam
Knuenta, otkpbiTeiM B banke, ycraHoBuB ee B pasmepe 0,000001 mpoueHTOB rofoBbIX MO JACHb
3akpbiTusa Cuera.
7.6. B cnyyae ompoTecTOBaHHWs ONEpaluy IO MpoIeaypaMm, perijaMeHTHpOBaHHBIM IlnaTexHbIMU
CHUCTEMaMH, BO3BpaT JEHEXKHBIX CPEACTB IO ONPOTECTOBAHHOM ONEPALMM OCYLIECTBISETCS ITyTEM
3a4MCIIEHUs] CYMMBI ONPOTECTOBAaHHOW omepauuu Ha Cuer B pazMepe cnucaHHOM B Bamtore Cuera
CYMMBI JIEHEXKHBIX CPE/ICTB.

B ciydae ecim Ha MOMEHT BO3Bpara omnporecToBaHHOM cymmbl Cuer KiueHTa 3aKphiT,
JIEHE)KHbIE CPEACTBA MOTYT OBITH BO3BpAICHbl HA JAPYroMl TEKYUIWil (pacueTHBIH) CYeT, OTKPBITHINA
Knuentom B baHke, nin BblgaHbl HATMYHBIMU Yepe3 Kaccy banka.

3ayncieHre ONpPOTECTOBAHHOM CyMMBI (B pa3mepe chucaHHoil B Bamore Cuera CyMMBbI
JIEHE)KHBIX CPE/ICTB) Ha APYroi TeKyuuil (pacuerHslil) cuetr KimeHnTa, OTKpBITBIN B BaltOTE, OTIIMYHON
oT BamoThl (Cuera, OCYIIECTBISETCA B BaJIOT€ TaKOrO0 CYeTa MO KypCy, YCTaHOBIEHHOMY
HanmonaneueiM O6ankom PecryOnmkum benapych Ha naTy 3a4MCiI€HHs CYMMBI ONPOTECTOBAHHOMN
ONEpaLNH.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTopoHBI HECyT OTBETCTBEHHOCTh 3a HAapyIICHHWE YCIOBUI JloroBopa B COOTBETCTBUHU C
3aKOHOAATEILCTBOM U JloroBOpoMm.

8.2. KimeHT HeceT OTBETCTBEHHOCTH 3a MPeI0oCTaBlieHne banky HeToCTOBEpHOU WH(OPMALINH.

8.3. KiueHT HeceT OTBETCTBEHHOCTh 3a BCE MOCIEACTBHS, BEI3BAHHBIE HE3AaKOHHBIM HCIIOIb30BAHHEM
Kaprouky, BbI3BaHHBIE YMBICIOM WM HEOCTOpPOXKHOCThIO Kimenra, Hapymenuem IIpasun BIIK, a
Takke 3a nedctBus [lepxkatenedt nomonHuTenbHBIX KapTtouek, ymomHoMoueHHbIX KimeHTomM B
YCTaHOBJIEHHOM 3aKOHO/1aTeIbCTBOM MOPSIKE.

8.4. B cnyuae nmogaun KnueHTom 3asBieHUs Ha ONMpOTeCTOBaHME omnepanud, KiueHT maer corjacue
banky Ha nepenady cBeneHui 00 onepauusax B [lnaTexxHyro cuctemy, NpaBOOXpPaHUTENIbHbBIE OPraHbI
OaHK-DKBailiep, OpraHU3alMI0 TOPTOBIM  (CepBHCa) AN MPOBEACHHS  pa3dMpaTeNbCcTBa |
YpEeryaupoBaHus IPETEH3UH.

8.5. B cmyuae Henoramenuss HeyperynupoBaHHOTO OcTaTKa 3aJ0JPKEHHOCTH B YCTAHOBIIEHHBIN CPOK,
KiuenTt yrmraunmBaer banky menro B pasmepe 0,3% ot cymmsl HeyperymmpoBaHHOTO ocTaTka
3a/I0JDKEHHOCTH 32 KaXKIbIN JEHb IPOCPOUKH.

8.6. B ciydyae HECBOEBpPEMEHHOTO HCIIOJHEHMS IUIATEKHBIX MHCTPYKIU KimeHnrta, He3auncieHus,
HECBOEBPEMEHHOT0 3aurclieHus: KIMeHTy MOoCTyNMBIIMX JEHEXHBIX CpeAcTB, baHk ymmadunBaer
Kmuenty menro B pasmepe 0,1% 0T HeCBOEBpEeMEHHO 3a4MCICHHOU (CITUCAHHON) CYMMBI 3a KaXKIbId
JI€Hb IPOCPOYKH.

8.7. BaHk He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE JHMOO HEHaJIeKalee HWCIOJTHEHNE
o0s3aTenscTB 10 [loroBopy B ciyyae M3AaHHs YIOJTHOMOYEHHBIMH OpTaHaMHd HOPMATHUBHBIX aKTOB,
OTPAaHWYHUBAIOIINX, TPHOCTAHABIMBAIOIINX MO0 3aMpeIarImX MpoBeaeHue onepaiuii mo Cuery.

8.8. baHk He HeceT OTBETCTBEHHOCTHU 3a CIHMCAHUE JIEHEKHBIX cpeacTB co Cuera KnueHnra B ciydae
yrepu Ui xuieHuss Kaprouku 10 MoMeHTa ee OJIOKMPOBKH, a TaK)Ke€ COBEPILEHHUS HEMPaBOMEPHBIX
(MOLIEHHMYECKHUX) NEWCTBHI TPEThUX JIMII HE 1O BUHE baHKa, ecliu WHOE HE MNPEeAyCMOTPEHO
3aKOHOAATEILCTBOM U JIOroBOpOM.

8.9. baHk He HeceT OTBETCTBEHHOCTH 3a JIEUCTBUS OpraHu3aluii 1 6aHKOB, OTKA3aBIIUXCS MO0 KaKHM-
anbo mpuyuHaM NpuHATH KapTouky, oCylecTBUTh Onepalunio ¢ ucnoib3oBanueM Kaptouku u 1.1, a
TaKXe B clydae HEHCIPaBHOCTH OaHKOMara (Apyroro obopymoBaHus Mo oOcmyxkuBaHuio Kaprouek)
JIpyroro 6aHka, MOBJIEKINEH moBpexaeHne Kaprouku.

8.10. IIpu Hempenocranenun Kimentom banky mHpopmanun o HoMepe MOOHIBHOrO TeiedoHa U
() orcyrctBun 'y Kiumenta wmoOuiabHOTO TenedoHa baHk He HeECeT OTBETCTBEHHOCTH 3a
HEBO3MOXXHOCTb OKa3aHUS YCIYT, Ui IPEJOCTaBICHUS KOTOPBIX HEOOXOJMMO HaM4yhe HOMepa
MOOMIIBHOTO TenedoHa.
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8.11. CTopoHBbl HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WM HEHaJUIeXkallee HCIOIHEHUE
JloroBopa, ecau OHO BBI3BAHO OOCTOSITENIBCTBAMHU HEMPEOmoMMOoi cuiibl  (popc-Maxopom),
[I0JIOMKAaMH U aBapUsIMH TEXHUYECKUX CUCTEM (BO3HUKIIUX HE 110 BUHE CTOPOH), BCTYIUIEHUEM B CHILY
aKTOB rOCYAapCTBEHHBIX OPraHOB, AENAIOLINX HEBO3MOXKHBIM HcroiaHeHue JloroBopa. bank o6s3yercs
BO300HOBUTH HaJJIeKallee HCIONHEHHe JloroBopa mocie MpeKpamieHus ACHCTBHUS OOCTOSATEIHCTB
HENPEOAOTUMON CUITBI.

8.12. KimeHT HeceT OTBETCTBEHHOCTh 3a ommOku, ponymenHsie Kinnenrom (epxarenem Kaprouku,
yIOJHOMOYEHHbIM KiMeHTOM B moOpsijaKe, YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM) IIPH  BBOJE
PEKBU3UTOB, HEOOXOIMMBIX ISl COBEPILEHHS ONEpaluy IMEepeBOAa JEHEKHBIX CPEICTB B CEpBUCAX
nepeBosioB banka, a Takke cTopoHHUX OaHKOB. B paccmarpuBaemMoM ciiyuae JI€HEXHbBIE CpPEACTBA
SBIISIOTCS OMIMOOYHO TEPEUYHCICHHBIMU (3a4MCICHHBIMU) HajIexameMy OeHeduuapy u ToJyIeKaT
BO3BpaTy HaJJIeXkalluM OeHeQUIIapoM WU B CyZeOHOM MOpSAKE.

8.13. KunmeHT HeceT OTBETCTBEHHOCTh 3a coOdroeHue TpeboBanuii Jloroopa, B TOM 4ymciie yCIOBUI
Oe3omacHOro ucnoiab3oBaHus Kaprouek, a Takxke 3a coOnoieHne JaHHbIX TpeOoBaHuil Jlepkarensimu
nononHuTenbHbIX Kaprouek, smutupoBanHbix kK Cuery Knumenrta, u Bo3mewmaer banky B mosiHOM
o0veme ymiep6, mpuunHeHHbIM banky pelictBusimu Kimenta unu Jlepkareneil JOMOTHUTENBHBIX
Kaprouek, HapyImaronmmMu 3aKOHOJATENBCTBO U (WIIK) yciaoBus JloroBopa, B TOM YHCII€ TTOBICKITUMU
HEaBTOPU30BaHHBIEC IUIaTexHbIEe onepannu. Cymma ymepba ompezensercs baHkoM M yka3bIBaeTcs B
TpeOOBaHUM O BO3MEIICHHUH yiiepOa, HanmpasiasiemoMm bankom Kiuenry.

9. MNOPAJOK AKTUBALIMU KAPTOUYKHU

9.1. Ilpu BbOOpe Kimentom cmnocoba mnomyueHuss KapTouku® ¢ JOCTaBKOMl €€ MOYTOBBIM
OTIIPABIICHUEM, a B IIEISAX MHHUMHU3AIUH BEPOSITHOCTH HECAHKIIMOHUPOBAHHOTO AOCTYIA K JIEHEKHBIM
cpenctBaM, Kaprouka mepenaercs [epkarento B HeakTUBHOM coctosiHuM (KapTouka Onokupyertcs
a100 OJOKHMpYEeTCS BO3MOXKHOCTH MPOBEACHUS OINEpaluii C HCroiib3oBaHueM KapTouku Ha
(U3UIECKOM HOCHUTEIIE).

9.2. Jlns axtuBaruu Kaproukm Kimenty HeoOXoawmmo ¢ Homepa MoOWiIbHOTO —TenedoHa,
npenocTasieHHoro KinentoMm B baHk Kak JMYHBIA HOMEp MOOMIIbHOTO TenedoHa, OTHpaBuTh B baHk
USSD-3ampoc popmara *199*5*NNNN#, rme NNNN— 4 mocnegaux nudpsl HOMepa Kaprouku.
bonee monpobnas mHpopmanus no aktuBauuu Kaprtouku pasmemieHa Ha Caiire B pasgene «USSD-
O6anxuHr MThankay.

9.3. B ciydyae HEBO3MOKHOCTH MPOU3BECTH aKTUBaIMI0 KapTouku coriacHo mpoueaype, onucaHHON
B 11.9.2 Hacrosmmx OO0mux ycioBuii JloroBopa, Kimenty HeoOxomumMo oOpatuthesi B KoHTakT-ICHTP
banka mo Ten. + 375 17229-98-98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 unu
JUYHO B IMojpasfeneHue baHka ¢ JIOKyMEHTOM, YAOCTOBEPSIOLIMM JIMYHOCTh. B 3ToM ciydae
aktuBanus Kaprouku Oyner ocyiiecTBieHa rnocie uaeHTugukanun Kivenra.

9.4. B cnywae, ecnu mpoueaypa aktuBanmuu Kaprouknm He Oblma ocymecTBieHa B TedeHune 90
(IeBsiHOCTa) KaJleHJIApHBIX JHEW ¢ aatel 3akmoueHus ¢ Kimuentom Jlorosopa, To Kaprouka moxer
ObITh 3a010KkMpoBaHa bankom, a Cuer, OTKpbITHIA baHkoMm B cooTBeTcTBUU € J[oroBOpOM, MOXKET OBITh
3aKpbIT baHKOM B 0JTHOCTOPOHHEM MOPSIKE.

9.5. Ilpwm BeIOOpe KitmenToM criocoba moxydeHus: KapTodyku — JTMYHO OT yImoJIHOMOYeHHOTo baHkom
muna, Kaprouka nepenaercst KiimeHTy B akTHBHOM COCTOSIHUU.

bank moxer yBenomuth Kimenta 06 nsroroBieHnn KapTodyku U BOZMOKHOCTH €€ MOJTydeHHs B
noapasnenenun banka mocpenctBom HampaieHus Komenty CooOuieHuss Ha HOMEpP MOOMIJIBHOTO
tenedona Knuenra, mpenocraBiennoro Kinuenrom B baHk.

Ecnu B Teuenue 90 (1eBsiHOCTA) KaJIeHIApPHBIX JTHEH, ¢ 1aThl TAaKOro yBenoMieHus, Kaprouka He
nonyueHa Knmenrom B monpaznenenun banka, To nanHas Kaprouka MokeT ObITh 3a0J0KMpOBaHa
bankom, a Cuer, oTKpbITHIHE BaHkoM B cooTBeTCTBHM C J[OrOBOpOM, MOKET OBITh 3aKphIT baHKOM B
OJIHOCTOPOHHEM HOpPSIKE.

9.6. Ilpu odopmieHun 3asBKM Ha BBITYCK (U3MYECKOTO HOCUTENS paHee AMHUTHUPOBAHHOM
BupryanpHoit KapTrouku (mpy HanuuuM TEXHUYECKOW BO3MOXKHOCTH), U BbIOOpe KnmeHnTom crocoba
nonyueHuss Kaprouku - nocraBka nouToBBIM oOTHpaBieHueM, Kaprouka nepenaercss KiumeHty B
HeakTHBHOM coctosinuu (Kaprouka Omokupyercss au00 OJOKMPYETCSs BO3MOXKHOCTH TIPOBEICHUS

2

2 Tlonoxenns 1m.9.1- 1m.9.4. macrosmux OOmmMX ycnoBuii JloroBopa He NPHMEHSIOTCS B CIydae
[TOJTYYCHU S Kap’l'OllKl/l B BUJIC NFC-KOJ[bLIa CO BCTPOCHHBIM 6CCKOl['l‘aK'l'llblM JUIT-MOOYJICM.
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ornepauuii ¢ ucnonp3oBaHnueM Kaprtouku Ha ¢uszmdeckom Hocutene). Ilpu momyuenun Kaprouku
Knuenty HeoOX01MMO ee akTUBUPOBATh ITyTEM BBITIOTHEHHS JAeicTBUi 1o akTuBanuu B C/IBO.

10. HOPAAOK UBMEHEHUS U ITPEKPALIEHUSA 1OT'OBOPA, IPOYHUE YCJIOBUSA

10.1. HoroBop BcTymaeT B CHJIy C MOMEHTa €ro 3aKIIOUeHHUs W Ipekpamaercs 3akpbituem Cuera u
ucnonHenueM CTOpoHaMu BCEX CBOUX 00s3aTenbCTB 1o J[orosopy.

10.2. 3menenust u gononHeHus K JloroBopy nmpuHHMaroTcst o coriamennto CTOpOH, €l WHOE He
oropopeHo B JloroBope, U OQOPMIIAIOTCS NMyTE€M MOANUCAHUS JONOJHUTEIBHOIO COIJIAIICHUS WU
JPYTUMH CII0co0aMu, He TPOTHBOPEYAIUM JICHCTBYIOIIEMY 3aKOHOIATEIILCTBY.

CTOpOHBI NPUILIM K COITAIICHHUI0, YTO baHK BIpaBe M3MEHATh U (WIM) AONOJHATH HACTOSIIUE
O6mue ycnosust [orosopa, IlpaBuna BIIK myrem yTBep)kIeHUS HOBOM peJaklMU M pa3MELICHUS
HOBOHM penakiuu OO6mmx ycinoBuit [loroBopa, Ilpasun BIIK na Caiite He mosmHee yem 3a 30
(TpuALATh) KaJeHAAPHBIX JHEM 10 BCTYIJIEHUS B JEHCTBUE M C IPEABAPUTENIbHBIM YBEIOMIIEHHEM
KnuenroB. VYBenomieHue OCYILECTBIIETCS IyTeM OTHpaBku push-yBenomienuss Kimentam,
3apETUCTPUPOBAHHBIM B MOOMIJIBHOM NPWIOKEHUN «MTBank Moby». Knuenros,
HE3aperucTpUpoBaHHbBIX B MoOwiIbHOM mnpuioxkeHun «MTBank Moby», bank yBemomuisser myrem
OTIIPaBKH YBEIOMIICHUS MTOCPEICTBOM MecceHkepa Viber Ha Homep MoOmibHOTO Tenedona Kimenra,
3aperuCTPUPOBAHHBIN B yueTHO cucteMe banka, ¢ mocnenyromum HanpasieHueM SMS-cooOuienus B
cily4ae HenoJiyueHusi baHkoM moaTBepkaeHusl 00 YCHEIIHOM 10CTaBKE HAalpaBICHHOIO YBEIOMIICHMUS
HOCPECTBOM MecceHkepa Viber. B mensx gonomnurensHoro uHpopmupoBanus bank yBegomuiser
KimneHToB ImyTeM pa3MenieHusi CooTBeTCTBYIoNIeH napopmanmu Ha Caiite.

Ecnn Knuent nocne HanpaBieHuss bankoM yBepomiieHHs HE MeHee ueM 3a 5 (IsTh) paboumx
JHEH 10 BCTyIUIeHUs B cuily u3MeHeHuil B JloroBop He yBenomus baHk B mucbMeHHOUM (opme o
HENPUHATHN COOTBETCTBYIOUIMX HM3MEHEHWH, KIMeHT cuMTaercs NPUHABLIMM COOTBETCTBYIOILHE
u3MeHenus. bank mHpopmupyer Knuenrta o npunsartum Knmentom usmenenuii B Jlorosop myrem
pasmeneHus yBeqomienus Ha Caiire 3a 5 (ms1Th) pabouux AHEN 10 BCTYIUICHUS B CUJIY U3MEHEHHUH B
Horosop.

Ecnn Knuent nocne HanpaBieHuss bankoM yBepomileHHs HE MeHee ueM 3a 5 (IsTh) paboumx
THEH 70 BCTYIUIEHHS B CWJIy UW3MEHEHHH TMHCbMEHHO YyBEIOMWJI baHK O HENpUHATHH
COOTBETCTBYIOIIUX U3MEHEHUI:

bank B mucemenHoit ¢opme uHpopmupyer Knmenta o Tom, uto KnueHT mmeer mpaBo B
OJTHOCTOPOHHEM TOpsIKe B JH000€ BpeMs 10 JaThl BCTYIUIEHUS B CHIIy M3MeHeHuid B JloroBop
OTKa3zaThCcsi OT ucnojHeHus JloroBopa B coorBercTBuu ¢ M. 10.4.1 Hactosmux OOmMX YCIOBHI
Horosopa;

bank umeeT npaBo 0TKa3aTbCs OT UCIOJIHEHUs [JoroBopa B 1eHb BCTYIUIEHUS B CUIIY U3MEHEHUN
B /loroBop c¢ HampaBneHueM KIMEHTy COOTBETCTBYIOLIETO YBEAOMIJIEHHS OJHUM MIIM HECKOJBKHUMH
crioco0amu, npeaycMoTpeHHbIMU B TyHkTe 10.7 Hactosmux OOmmx ycinoBuit [JoroBopa. Cornacuem
KnuenTa Ha BHeceHue u3MeHeHUl B JlOroBop sBIJIETCS HEMOCTYIUIEHUE B baHK MHCBMEHHOIO OTKa3a
KnuenTa oT npuHATUS COOTBETCTBYIOIIMX U3MeHEHHH B [loroBop He MeHee ueM 3a 5 (IATh) pabouux
JTHEH 70 BCTYIUIEHU B cuity. JIoroBop MOXeT OBITh paCTOPTHYT TIOCPOYHO MO corameHuto CTOpoH.
10.3. B ciyuae npenocrasienus Kimenty Oepapadra mo Cuery, OTKPBITOMY COTJIACHO HACTOSIIEMY
Horosopy, JloroBop mnpekpamaercsi, a Cuer 3akpblBaeTcsi mocie HcnonHeHus KimeHToMm Bceex
00s3aTeNbCTB IO B3aMMOCBA3aHHOMY C HacTosiiuM JloroBopoM KpeauTHOMY JOTOBOpPY Ha
npenoctasinenne OBepapadra no Cuery.

10.4. loroBop MOkeT OBITH TpekpaiieH (pacToprayT) U CUeT 3aKphIT IMyTeM OJIHOCTOPOHHETO OTKa3a
oT ucnoyiHeHus Jlorosopa:

10.4.1. Bnanensuem Cuera, npu yCJIOBUU IOJIHOTO MCIOJHEHHUS UM CBOMX O00S3aTENIbCTB MEpea
bankom, B ToM 4Hcie 00s3aTeNbCTB MO B3aMMOCBSI3aHHOMY C HAacTOSAUIMM JlOroBOpOM KpeAUTHOMY
noroBopy Ha mpenoctapienue Opepapadra o Cuery (Ipu €ro 3aKJIFOUCHHH ).

10.4.2. bankoM B 0THOCTOPOHHEM BHECY1I€OHOM TMOPSIKE:

10.4.2.1. mpu OTHOBPEMEHHOM COOTBETCTBHUH CJICTYIOITUM yCIOBHUSM:

- OTCYTCTBHUE JIBUJKEHUS JCHEXKHBIX CpeACTB Mo CyeTy B TeueHue MociaeAHux 12-Tu MecsueB u
bounee,

- OTCYTCTBUE Ha MOMEHT 3aKkpbITus Cuera neiictByromux Kaprouek k Cuery,

- Cuer Knuenra He siBiseTcs equHCTBEHHBIM CueToM, OTKpBITHIM Ha uMsi KineHra B banke,

- 3aKPBITHI CBsI3aHHBIE CO CUETOM KPEAUTHBIC U JICTIO3UTHBIC JIOTOBOPHI (TIPH HATUYHUH),
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- B TedeHue mocieaHux 12-tu mecsneB mo Cyery He OBUIO apecTOB/OJIOKHPOBOK JACHEKHBIX
CPEICTB,

- Ha MOMEHT 3akpbiTus Cuera OTCYTCTBYeT HeyperynmpoBaHHBIM OCTaTOK 3al0JKEHHOCTH
KnuenTa u 3amomxeHHOCTh 3a okazanHble KinenTy yenyru cornacHo Ilepednto Bo3HarpaxieHui,

- OCTaTOK JICHEKHBIX cpelcTB Ha Cyere paBeH HYIIO;
10.4.2.2. B cnyyasx, oroBOpeHHbIX B 11.6.2, 1.9.4, 11.9.5, 11.6.23 Hactrosmux O6mux ycnouii JloroBopa;
10.4.2.3. B MHBIX cIyYasX, MIPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

10.5. Onnoctoponnuit otka3z Knuenra ot ucnonnenus JloroBopa u 3akpeitue Cuera Npou3BOAUTCS HA
OCHOBAHMHU NMUCBMEHHOTO 3asiBieHuss Knuenra ycranosneHHoro bankom oOpasna. Cuer 3aKkpbIBaeTcs
bankoM B TeueHue mecsna ¢ naThl nonydenus bankom 3asBienus Kinuenra.

10.6. Opnocroponnuii otka3 banka ot wucnonHenusi JloroBopa m 3akpbiTue Cuera, B ciyyasx,
ykazanHbix B 1m.10.4.2 Hacrosmux OOmmx ycimoBuid JloroBopa, OCYyIIECTBIISETCS — IOCIE
npeBapuTeNbHOrO yBeqomieHus Kiuenra ogHuM U3 cnocoOoB, mpeaycMoTpeHHbIX B myHKTe 10.7.
JHoroBopa, He mo3nHee, yeM 3a 30 KajJeHJapHbIX JHEH (32 UCKIIIOUEHUEM CITy4aeB, MPEAyCMOTPEHHBIX
3aKOHOJIATENIFHBIMU AaKTaMH O TPEAOTBPALICHUN JIETATH3AIHUU JIOXOJIOB, TOJYYEHHBIX MPECTYITHBIM
nyTeM, (PUHAHCHPOBAHUSA TEPPOPUCTUUYECKON AESITENbHOCTH W (UHAHCHPOBAHHS PACIPOCTPAHECHHUS
OpPY)KHSI MacCOBOTO IOpaKeHUs, a Takxke abzameB 3, 5 1m.6.2, m.6.23 Hactosmux OOmMUX yCIOBHMA
Horosopa). ITpu sToM J[oroBop curtaeTcsi paCTOPrHYTHIM C JaThl, YKa3aHHOM B yBegoMIIeHHH baHka.

YBenomiienue Kinmenra 06 ogHOCTOpOHHEM OTKa3e baHka ot ncnonHeHus JloroBopa v 3aKpbITHS
Cuera B cimyyasix, MPEAyCMOTPEHHBIX 3aKOHOJATENbHBIMU aKTaMH O MPEJOTBPAIICHUU JIeTaIU3aI|H
JIOXOJIOB, TOJYYCHHBIX MPECTYIHBIM IyTeM, (PHHAHCUPOBAHHS TEPPOPUCTHUCCKON JEATECIHHOCTH H
(buHAHCUPOBAHUS PACIPOCTPAHECHUS OPYKHUS MAcCOBOTO TMOPAKEHHUs, a TakkKe B CIydasx,
OpeayCMOTpEeHHBIX ab3amamu 3, 5 m.6.2, 1m.6.23 mnHacrosmumx OOmux ycioBuir JloroBopa
OCYIIECTBIISIETCS. B TOPSIKE, ONpEACNECHHOM [aHHBIMU 3aKOHOAATEIbHBIMU aKTaMH, MpaBUIAMH
BHYTpEHHEro KoHTposst banka u JloroBopom.

10.7. YBenomnenus,  HampaBieHHble  (mepenanHble)  CTOPOHON-OTIIpaBUTENIEM,  CUHUTAIOTCSA
norydeHHbIMH CTOPOHOM-aipecaToM B CJIEIYIONINE CPOKH:

YBEJIOMJICHHSI, HANpaBlieHHbIE TOYTOBOW KOPPECTIOHACHIIMEH WM KYypbepCKOM MOUTOM, - ¢
MOMEHTA JIOCTaBKH WM BpydeHus: CTopoHe-aapecary MO0 M0 MCTEYeHUH 3 KalleHJapHBIX JTHEH co
THSl HampaBJieHus yBeaoMieHuss CTOPOHOI-OTIpaBUTEIEM B 3aBHCHMOCTH OT TOTO, YTO HACTYIHUJIO
paHee. YBeJOMIIEHHE CUMTAETCs MorydeHHBIM CTOpPOHOI-aapecaToM Mo MCTEYeHUH 3 KaJeHIapHBIX
IHEl co AHs ero oTnpaBku CTOPOHOM-OTHpPAaBUTENEM B TOM YHCIIE B CIIy4ae BO3BpaTa yBEIOMIICHUS
CTOopoHe-OTIPAaBUTENIO B CBS3U C (AaKTUYECKUM OTCYTCTBUEM (BbIObITHEM) CTOpOHBI-ajipecara, ee
HESBKOH 3a MOJIyYeHUEM YBEOMIICHUS, OTKa30M OT MOJTYYECHHS YBEIOMIICHHUS;

YBEIIOMJICHHSI, HAIpaBJIEHHbIE HAPOYHBIM — ¢ MOMEHTa BpydeHusi CTopoHe-aapecary;

YBEJOMJICHHSI, HalpaBJIECHHBIC TOCPEJACTBOM 3JIEKTPOHHOM moutel (e-mail), — ¢ momenra
orrpaBku CtopoHoii-oTrpaButeneM. B ciaydae HampaBnenusi CropoHoii-otnpaButeneM CTopoHe-
ajzipecatry qyOJIMpYIOIIETro MUCbMEHHOTO YBEIOMIICHHSI TIOYTOBOM KOPPECTIOHACHIIMEH NI KypbepCcKOi
MIOYTOH, YBEIOMIICHHE CYMTACTCS MOTyYCHHBIM C MOMEHTA OTIPABKU YBEJOMJICHHUS TIO DIIEKTPOHHOMH
10YTe;

yBeIIOMJICHHS, HampasiieHHble mnocpenctBom CJIBO — ¢ momenTta otnpaBku CTOpOHOM-
OTIIPABUTENIEM;

yBenomiieHust KimmeHnTta, Hampapisiemble myTeM oTipaBku COOOIIEHUS - ¢ MOMEHTa OTIPaBKH
CropoHoii-0TIIpaBUTENIEM;

yBenomiieHust KimeHTa, HampasisieMble ImyTeM uX paszMmenieHus Ha Caiite, - ¢ MOMEHTa, KOTIa
COOTBETCTBYIOIIass HMH(OpPMAIUs CTAHOBUTCS AOCTYNMHON Juisi moceruteneid Caiita mocpeacTBoM
JIOCTYTIA Yepe3 III00aTbHYI0 KOMITBIOTEPHYIO ceTh IHTepHEeT.

Jns menu nmoctaBku KoppecnoHaeHind CTOpOHAMU HCIONB3YIOTCS ajpeca, yKa3aHHBIE B
Hacrosem Jlorosope.

JlaHHbBIE apeca CUUTAIOTCS JEHCTBUTEIBLHBIMHI JJO MOMEHTA MHUCHbMEHHOTO YBEIOMIICHUSI OJTHOU
Croponoii apyroii CTOpoHBI 00 MX U3MEHEHUH.

[TomrHOMOYMS U, NPUHUMAIOIIUX KOPPECIOHACHIMIO CO CTOPOHBI baHka, cuuTaroTcs
SBCTBYIOLTUMH U3 OOCTAaHOBKH.

YBenomienue, HampaBieHHoe KiHMEeHTy 1O TOCIEAHHM U3BECTHBIM baHKy peKBHU3UTaM,
cuuTaercs noaydeHHbIM KiueHtom.
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bank u Knuent nmpusnator, uro CooOmienue, pasmenienne uHpopmanun Ha Caiite sSBISIOTCA
Ha/IJIeKaIlUM YBEJOMIIEHHEM, FapaHTUPYIOLUIUM MOJy4YeHHEe HHPOpMALIUK.

10.8. Pasmemienne bankom Hacrosimux OOmmx ycnoBuit [loroBopa Ha CaiiTe He sBIeTCS MyOIMYHON
opeproit. Hactosmmii JloroBop He sBigercs MyOJUMYHBIM JOrOBOPOM U (WIM) JIOTOBOPOM
npucoequHeHuss 1 baHk BopaBe OTKa3aTh 3asBUTENO B 3akioueHuu JloroBopa 06e3 0OBsICHEHUS
IPUYHH.

10.9. CTtopoHBI HACTOSIIMM 3aBEPSIFOT M TapaHTUPYIOT, YTO COOIIOMAIOT M OOSI3YIOTCS COOJIOATh
IPUMEHUMbIE HOPMBI 3aKOHOAATENbCTBA [0 IPOTUBOJCHCTBUIO KOPPYILMH, INPEIOTBPAILECHUS]
JIeTAIN3aIUU  JOXO/A0B, TOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCUPOBAHHS TEPPOPUCTHUECKON
JeSTEIbHOCTH U (PMHAHCUPOBAHMS PACIPOCTPAHEHUS] OPY)KHUsS MAacCOBOIO IOPAXKEHUs, TpeOOBaHMs
AnTukoppynuuoHHoi nonutuku 3A0 «MTbhank» (nanee — AHTUKOPPYILIMOHHBIE HOPMBI).

ITpu ucnonHeHuu cBouxX 00s3aTenbCTB IO HacrosieMmy JloroBopy CTOpPOHBI HE COBEpIIAIOT
KaKuX-1100 JEUCTBUI (OTKa3bIBAIOTCS oT 0e3neiicTBHs), KOTOpBIE IPOTUBOpPEYAT
AHTHKOpPPYNLIMOHHBIM HOpMaM, M IPWJIAraloT BCE HEOOXOIUMBIE M JONYyCTUMBIE JEHCTBYIOLIUM
3aKOHOJATEILCTBOM YCWIIMSL JUIsl oOecrieueHus: CcoONMrofeHus AHTUKOPPYHIMOHHBIX HOPM HX
JIOYEPHUMH, 3aBUCUMBIMU U adPHINPOBAHHBIMU OpraHU3aLUsIMU.

10.10. Knuent oznakomiieH ¢ mH(pOpManuei, pasmenienHoil Ha Caiite, Kacaromieiics 3akoHa
CIHA «O HaJIOroBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX (PMHAHCOBBIX yupekAeHUsAx» U CoryameHus
mexny [IpaButensctBom PecniyOnuku benapycp u [lpaButensctBom Coenunennbix llltatoB Amepuku
00 yIydlIEeHMH COOJIIOJEHMSI MEXIyHAapOAHbIX HAJOTOBBIX MPaBWI U pealn3alud 3akoHa
Coenunennbix lllTatoB AMEpHKH O HAJIOTOBOM KOHTPOJE CYETOB B WHOCTPAHHBIX (PHHAHCOBBIX
yupexaenusix ot 18 mapra 2015 roma (manee — CornamieHue), a TaKKe C IOCIEICTBUSIMH,
npenycMoTpeHHbIMU Yka3oM Ilpesunenta PecnyOnuku benapych ot 15 oktsops 2015 Ne 422 «O
IpPEJCTAaBICHUH HWH(POPMALMU HAJOTOBBIM OpraHaM HWHOCTPAaHHBIX TOCYIapcTB» MpPH OTKaze OT
npeaocTaBieHuss HHGOpMAMK U (WIH) TOKYMEHTOB, HEOOXOAMMBIX ISl BBIMIOJHEHUS 0053aT€NBCTB 10
Cornamenuto, U 00s3yeTcst B Cilydyae M3MEHEHHUS CBEJICHUH O NPUHAUIEKHOCTH K aMEpUKAHCKUM
HaJIOrOIUIaTeNbIIMKaM MPEAOCTaBUTh HEOOXOAUMbIE TOKYMEHTHl M MH(popmanuio B baHk He mo3aHee
10 (necatu) KaJeHIAPHBIX AHEH C JaThl U3MEHEHHSI CBEICHHH.
10.11. B cnyuae Hannuusa y banka nHdopmanuu o npeanonaraéMblx UIU BBISIBIEHHBIX (akTax
HEMpPaBOMEPHBIX ACUCTBUI TPeThUX JHI JIUOO0 yrpo3 A 0e30MacHOCTH OKa3aHUs IUIATEKHBIX YCIyT
bank yBegomiser 06 3tom KineHnra olHUM WM HECKOJIBKUMH U3 HUYKENEPEUNCIIEHHBIX CIIOCOO0B:

pasmeneHre uHpopmanuu Ha Caiite;

HarpaBieHue CooOIeHus;

HaIpaBJIEHUE MMCbMEHHOTO YBEIOMIICHUS;

HWHBIM CIIOCOOOM.
10.12. CnopHble BOIIPOCHI, BOZHHUKAIOIIME B XOJ€ BBHINOIHEHUS JloroBopa, paccMaTpuBaroTCs B
CyeOHOM TMOpsIKE B COOTBETCTBHMHM C JAECWCTBYIOUIMM 3aKOHOJATENIbCTBOM, B CyA€ IO MECTYy
HaxoxaeHus banka.

10.13. VYkaszannsle B JloroBope ajpec perucrpalvu ¥ MHas KOHTakTHas uHpopmanus Knuenta
CUHTAIOTCS JEMCTBUTEIIHBIMU /10 MOMEHTa yBeoMieHus: banka KinenToM 06 UX U3MEHEHUH.
10.14. MecTo Hax0XAeHUS U peKBU3UTHI baHka:

3akpeiToe akunonepHoe oobuiectso «MThanky,

220007, r. MuHck, yi. Toncroro, 10,

VHII 100394906, BUK MTBKBY22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

WNndopmanus o Konrakr-ienrpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (Al), +375 (25)
509-99-99 (Life:)),

peXUM pabOThI: KPYTIOCYTOYHO.
Caiit banka: www.mtbank.by



http://www.mtbank.by/

